S AAAM:
EAANAHNIKH AHMOKPATIA
TAMEIO NAPAKATAOGHKQN & AANEIQN ABriva, 24 -10-2019
KevTpikn Ynnpeoia ApiBy. MpwT: (0)105848_19
Akadnpiac 40 - 10174 AGHNA
TnA. KévTpo : 213 21 16 100

AIEYOYNZH : A2 Oikovouikav Yrinpeoiwv

TMHMA : I~ lNpounBeiwv
MAnpowopies B Ppaykavaordon
Email : v.fragkanastasi@tpd.gr
TnAépwvo : 21321 16 433

FAX : 21036 30 110

OEMA: <«Aiaknpuén ouvonTikoU diaywviogoU yia TNV Npouneeld  unnpeciov
TNAeQwVvikoU kévtpou (call center) yia TIC avaykeg Twv A/voswv, EEunnpETnong
Aaveinv ZTeyaoTikwv kal Eidikwv Katnyopiwv (A6), kabwg kal Tapeiakng (A10) Tou
T. N. & Aaveiwv, yia dIAOTNKA €VOC €TOUC, PE KPITHPIO KATAKUPWONG TNV NAEOV
OUMQEPOUCA and OIKOVOMIKN dnown npoo@opd HOvo BAcel TIUAG, ME OEOMEUON
danavng 55.000,00€ nAcov Tou avaloyouvTtog @.M.A.».

'ExovTag unoyn :

1. Tig diata&eig Tou N. 4412/2016 «Anuooieg Zuppaocelg Epywv, Mpounbeiwv kal
Ynnpeolwv (npocappoyn oTig Odnyieg 2014/24/EE kai 2014/25/EE, onwg 1oxUouv
META TIC TPOMOMOINOEIG Tou PE To apBp. 107 Tou N. 4497/2017,

2. Tou V. 4270/2014 (A' 143) «Apxes OnuooIOVOUIKIIG OIGXEIPIOTIS KAl EMOMNTEIAS
(evowuarwon tn¢ Odnyiac 2011/85/EE) — dnuooio AoyioTiko kai dAAeg diardéeisy,

3. Tou v. 4250/2014 (A" 74) «dioiknTikeg AnAouoTeuoelg - Karapyrioers,
Suyywvevoeis Nouikwv [lpoownwv kai  Yranpeoiwwv Tou Anuooiou Touea-
Tporiorioinon Aiardéewv tou n.0. 318/1992 (A '161) kai Aoinec pu@uioeie> Kal
€10IKOTEPA TIC OIATAEEIC TOU ApBpou 1,

4. Tng nap. Z Tou N. 4152/2013 (A" 107) «/lpooapuoyri ¢ EAnvikric vooBeoiag
ornv Odnyia 2011/7 ¢ 16.2.2011 yia Vv KaranoAeunon twv KabuoTepioewy
MANPWEGV OTIC EUNOPIKES TUVAAAayee,

5. Tou V. 4129/2013 (A’ 52) «Kupwon Tou Kwoika Nouwv yia 1o EAEYKTIKO
SUVveOpIo»

6. Tou apBpou 26 Tou Vv.4024/2011 (A 226) «ZuykpoTnon ouldoyikwv opyavwv
71¢ OIOIKNONG KAl OPICIIOC TWV LEAWY TOUG LIE KARpworn»,

7. Tou v. 4013/2011 (A’ 204) «Suoraon eviaias Aveéaptning Apxric Anuooiwv
SupBaoewv kar Kevipikou HAekTpovikou Mntpwou Anuooiwv Suupaoewy.. »,

8. Tou v. 3861/2010 (A’ 112) «Evioyuon 1ng Olapaveias LE TNV UMNOXPEWTIKI
avapTnon VoUWV Kal rNpaéewv Twv KUPBEPVNTIKWY, OIOIKNTIKWY Kal AUTOOIOIKNTIKWV
opyavwv oro diadiktuo "Mpoypauua Aiavyeia” kai dAAss diardéerc’,

9. Tou n.0. 80/2016 (A" 145) “AvaAnwn unoxpewoewv and Touc AIaTAKTES”

10.  Tng pe ap. 57654 (B’ 1781/23.5.2017) Anogaonc Tou YnoupyoU Olkovopiag
Kal AvanTtuing «PuBuion eIKOTEpwY BeudTwv Asiroupyiac kai OIgyEipions Tou



Kevrpikou HAektpovikou Mntpwou Anuooiwv SuuBdoewyv  (KHMAHZ) Ttou
Yrioupyeiou Oikovouiag kai AvanTuéne»

11.  Tig diatd&eig Tou apbpou 29 Tou N. 1199/1981 kai Tou MM.A. 95/1996
«Opyaviopog Tou T. M. & Aaveinvs»,

12.  Tic diaTa&eic Tou keaiaiou A’ (apBpa 1 £wc 4) Tou N. 3965/2011 (d.E.K.
113/T. A'/1/18-3-2011) nou agopoUv OTNV avauopewWon Tou nAQIciou
Aeiroupyiag Tou Tapeiou MapakaTabnkwv kai Aaveiwv,

13. To pe ap. npwT. (0)69679 _19/12-9-2019 Tekunpiwpévo aitnua (AAAM:
19REQ005564933) Tng A/vong E&unnpetnong Ztey. Aaveiwv kal  Eidikwv
Katnyopiwv (A6) yia Tnv aueon npopndeia unnpeainv TNAEPwVIkou kévtpou (call
center), Twv 0aveloAnNnNTwV OTeyaoTikoU Topéa (145.000 naveAAadikwe) dI0TI dev
pnopoUlv va gEunnpetnBouv and Toug unaAAnAouc Tnc AielBuvong A6 ol onoiol
aoyxoloUvtal a) He Tnv UNodoxn HEYAAOU OYKOU QUOIKNG OUVAAaync He
oaveloAnnteg B) Tnv ene€epyacia kal OIEKNEPAIWON TwV UNOBECEWV TOUG
(evdeikTIKG 7.000 €KKPEWPEIC UNOBECEIC) KAl Y) E0WTEPIKEG AOYIOTIKEC OIadIKACIES
Kabw¢ kal Twv KaTabetwv TnG A/vong A10 Tapeiakic , OUVOPOUNTWY OTIC VEEC
Ynnpeoiec HAekTpovikng TpaneQknc (web banking) Tou T. M. kai Aaveiwv , yia
TIC OUVAA\QYEC OMou anaiTeital n TNAEQPWVIKN TOUC €EUNNPETNON  META Ano
noTonoinon TNG TAUTOTNTAC TOUG HEOW MIAGC KATAYEYPAUMEVNG, Yia Adyoug
ao@aleiag kal NpooTaciag Twv CUK@EPOVTWY Toug, diadikaaiag , n onoia , oTnv
napouoca @don , dev duvartalr va uloroinBsi and To UPIOTAPEVO TNAEPWVIKO
KévTpo Tou T. M. kai Aaveiwv,

14. TNV Me apiB. 84555/16-9-2019 (AAA: QI'YH469HH7-TON) anogacn Tng
MpoioTapévng Mevikng AielBuvong Tou T. M & Aaveiwv, Nou apopa oTnv €ykpion
TOU WG Avw AITAPATOC yia TNV NPOoUnBelad unnpeciov THAEPWVIKOU KEVTPOU, ME
KPITAPIO KATAKUPWONG TNV NAEOV CUUPEPOUCA and OIKOVOUIKN dnoyn npoopopd
pgOvo Bdoel TIMAG, ME Ofopeuon dandvng neviavra néEvTe XINAdWV EUPW
(55.000,00€) nAgov Tou avahoyoUvtoc O.M.A., NTOI €EAVTA OKTW XIANIGOWV
dlakooiwv (68.200,00€) nepihapBavopévou O.M.A. ouvolikd, emipepilOPevVn oTa
€tn 2019 kai 2020,

15.  Tnv pe ap. npwT. 112559/10-10-2019 (AAA:WBDAH-WAT) anogacn eykpiong
Tou AvanAnpwTr YnoupyoU OIKOVOUIK@WV Yid TNV avaAnyn noAueTouc
unoxpéwonc otov KAE 439 AOINEX AMOIBEZ NOMIKQN MPOZQMQN MOy
EKTEAOYN EIAIKES YMHPEZIES oikovopikoU €Toug 2020,

16. TO Me ap. 3699/4/17-102019 (AAA:WINMM469HH7-B4N) anoonaopa
npakTikou Tou A.Z. Tou T.M. kai Aaveinv noooU €upw NEVTE XINAdWV £EAKOTIWY
oydovTa névre (5.685,00) otov KAE 439 AOIMEZ AMOIBEZ NOMIKQN MPOZQMON
MOY EKTEAOYN EIAIKEZ YMHPEZIEZ olkovopikoUu £Toug 2019 pe a/a d€opeuong
(468)

17. TNV Me ap. 86297/21-10-2019 (AAA: W4XM469HH7-XKE) andgaon TNng
MpoioTapévng levikng AiEUBUVONG yia TNV £ykpion OJIEVEPYEIAC TOU WG AVW
ouvonTIKOU JIaywVIGHOU.

18 . TWV Og EKTEAEDN TWV AVWTEPW VOUWV EKDOBEICWV KAVOVIOTIKWV NPAEEWV, TWV
Aomnwv d1aTagewv nou avagepovTal pnTa f anoppeouv and Ta opildyeva ora
oupBaTika TeUxXn TNG napoloac, kabw¢ kal Tou ouvolou Twv dlaTaEewv Tou
ao@aNIoTIKOU, €pYATIKOU, KOIVWVIKOU, nepIBAAOVTIKOU kali gopoAoyikoU Jikaiou
nou diénel TNV avadeon kal eKTEAEON TG napouoac oUPBAonG, €0Tw Kal av Oev
avagEpovTal pnTa napanavo.

ANODPAZIZOYME



1. MNpoknpUCOOUPE CUVONTIKO JlAyWVIOUO, HE KPITHPIO KATAKUPWONG TNV NAEOV
OUMQEPOUOA anod OIKOVOMIKA anown npoogopd Povo BAcel TIUAG, yia TNV npouneeia
unnpeoinv  TNAE@wvikoU kévtpou (call center) yia TIC avaykeg Twv A/voswv
E€unnpetnong Aaveinv ZteyaoTikwv kal Edikwv Katnyopiwv (A6) kai TAeIakng
(A10) Tou T. M. & Aaveiwv yia diaoTnua evog £Toug (CPV 64214200-1 — Ynnpeaieg
TnAepwvikoU Keévtpou), pe Oéopeuon dandvnc MEVAVTA NEVTE XIAIAdWV gupw®
(55.000,00€) nA¢ov Tou avaAloyouvtog ®.M.A., NToI EEAVTA OKT® XIAIAdWV
diakoociwv eupw (68.200,00€) nepihapBavopévou @.M.A. OUVOAIKA,
oUppwva We TIC npodiaypaPéc nou avagépovrai oto MAPAPTHMA A’ Tng
napouoag, To OMoio anoTeAEi avanoonaaTo WEPOG TNG.

2. O diaywviouog Ba dievepynBei Tnv 13" NogpBpiou 2019 nupépa Teraptn
kail wpa 10.00 n.y. oTo kTipio TG K.Y. Tou T. M. & Aaveiwv, Akadnuiag 40, aTov 10
Opo®o, oTnVv aiBouca Tou A.Z., evwniov TnG appodiac Enmrponng Alevépyeiag Tou
dlaywviopou. O1 oppayloUEVEC NPOOPOPEC, apoU npwTokoAAnBouv, Ba napadidovTal
oTnv appodia Ynnpeoia, HEXPI TNV NPONYOUHEVN TNG NHEPOHNViAG SIEVEPYEIAG
TOU diaywvIioHoU.

3. H npoinoAoyioBeioa danavn avepyeTal YEXp! MoooU MEVAVTA NEVTE XIAIA3WV
eup® (55.000,00), nAéov TOU avaloyoUvrog OD.M.A. ATOI E£EAVTA OKT®
XIAladwv Jdiakocinv supw (68.200,00) nepihappavopévou @.M.A. kal 6a
kaAu@Bei ano Tov npolnohoyiopd Tou T. M. & Aaveiwv enipepilOpevo oTa
olkovopika €tn 2019 (5.685,00€ nepidauPavopevou @.M.A.) kar 2020 (62.515,00€
nepiAayBavopévou @.M.A.) otov KAE 439 AOIMEX AMOIBEZ NOMIKQN MPOZQMNQN
MOY EKTEAOYN EIAIKEZ YIMHPEZIEZ.

4. O1 TexvikeG npodiaypageg avapepovtal oto MAPAPTHMA A’, To onoio anoTeAei
avandonaoTo PEPOC TNG napoladac.

5. O xpbvog 1oxU0C TV NpooPopwV opileTal o€ ekaTov €ikoal (120) nuUepoAOYIaKES
NUEPEC aNO TNV €noPevn TNG NUEPAC dlevepyeliag Tou diaywviopou. Mpoo@opd nou
opilel XpOvo 10XUOC MIKPOTEPO TOU MAPAnAavw avapepOUEVOU, anoppinTETAl 6G
anapadekTn.

6. AikQiwpa CUPPETOXNG OTO JIAYWVIGHO €XOUV QUGCIKA 1 VOUIKA NpOCwNa, EVWOEIG
OIKOVOMIKWV (POPEWV CUMNEPINAMBAVOUEVWY TWV NPOCWPIVOV CUupnpagewv. Ol
EVWOEIC KAl Ol NPOCWPIVEC CUMNPAEEIC dev unoxpeoUvTal va AauBavouv opIoHEVN
VOMIKN) MOP®I MPOKEIHEVOU va unofalouv Tnv npoopopd. H enikeyeioa evwon N
oUunpa&én unoxpeoUTal va npa&el TouTo, €av KATAKUPwOEl 0 autrnv n ZUuBaon,
€(PO0OV N ANYN 0pICHEVNG VOMIKNG HOPPNG KPIBei avaykaia ano Tnv Ynnpecia yia Tnv
IKaVOMoINTIKN €kTEAedn TnG 2ZUuBaong. Katd Ta Aoind, wg npog TIG EVWOEIG
OIKOVOMIK®WV POPEWV, 10XVl To apBpo 19 Tou v. 4412/2016 .

7. O1 npoo@opec unoPaAldovTal n anooTéAAovTal and Toug €evOIAPEPONEVOUC,
oUpQwva Pe Ta opilopeva aTo apbpo 92 Tou v. 4412/2016, otnv EAAnVIKA yAwooa
MEOa O€ oPPAyYIOHEVO PAKEAD. ZTO (PAKEAO KABE NPOOPOPAC NPENEl va avaypa@ovTal
EUKPIVWG:

a) n Aggn «Mpoopopa» ,

B) n enwvupia TnG avabeTouaac apxng nou dievepyei To dlaywviapo,

y) o TiTAo¢ TnG ouppaong,

0) N kaTaAnkTIKR nueEpopnvia (n nuepopnvia AREEWG nNpoBeopiag unoBoAng
NpocPopPwV),



€) TA OTOIXEIA TOU OIKOVOUIKOU (POPEQ.

M£oa 0To (PAKENO TNC NPOOPOPAC TonoBeToUVTAl OAA TA OXETIKA ME TNV NPOOPOPa
oTolxeia kal eIdIkoTEPa Ta €ENG:

7.1 AikaioAoynTiKd OULUETOXIIG:

YnoBaMovTal o EEXWPIOTO OPPAYIOHEVO (PAKEAO HE TNV €VOEIEn «AlkaloAoynTIKa
JUMMETOXNG>, O OMoIOC TONOBETEITAl HEOA OTOV KUPIWG PAKENO, T KATWO!:

A) Tunonoinuévo évruno unelBuvng dnAwong (TEYA), katd Ta npoBAenopeva
oTo apbpo 79 nap. 4 Tou v. 4412/2016 kar 79", 6GNwC NPooTEBNKE pE To ApOpo 107
TOU V. 4497/2017, G NPOKATAPTIKN anodeIgn Npog avTikaTtaoTaon TwV NIOTONOINTIKWV
nou €kdidouv dNUOOIEC apXEC N TPITa PEPN, EMIBERAIOVOVTAG OTI O OIKOVOUIKOG (POPEAC
Oev BpiokeTal o€ kapia and TIC KATACOTACEIC TWV ApBpwv 73 kal 74 Tou v. 4412/2016
yla TIG OMOIEG Ol OIKOVOMIKOI (POPEIG anokAgiovTal i} Ynopolv va anokA€igBouyv, Onwg
emouvanteral oto MAPAPTHMA A’ ¢ napoloag .

To TEYA kaTtaptietal and Tnv avabetouoa apyn PAcEl TOU TUNOMOINKEVOU €vTUNOU
TOU napapTnpatog A Tng anogpaong 158/2016 Tng EAAAHZY kai cupnAnpwveralr ano
TOUC NPOO(MEPOVTEC OIKOVOUIKOUC (POPEIC oUPPwva He TIC 0dnyieg Tng KateubuvTnpiag
Odnyiag 15/2016 (AAA: QXOIO=TB-AKH).

H unoxp€won anokAEIoPOU 0IKOVOMIKOU popea epapuoleTal eniong 0Tav To NPOCWIO €
IC PBapo¢ TOU  onoiou €KOOONKE QUETAKANTN  KATAdIKAGTIK  ano@acn
gival EAOC Tou BI0IKNTIKOU, OleuBuVTIKOU N €NonTIKOU Opyavou
TOU €v AOYw OIKOVOMIKOU (POpEa N ExXEl EE0UTIa EKNPOOWNNONG, ANWNG ano@acewv
I EA&yXOU O€ auTo.

H unoxp£won Tou nponyouuevou dagiou apopd 18iwc:

ada) oOTig  TIEPITITWOEIG  ETAIPEIWY  TTEplopIoPévng  euBlvng (E.M.E.), 1BiwTikwyv
ke@ahalouyikwyv etaipeiwv (I.LK.E.) kai Tpoowikwyv etaipeiwv (O.E. kar E.E.), Toug
OIOXEIPIOTEG,

BB) oTic TepImTWoelg avwvupwy etaipeiwy (A.E.), Tov dieuBivovTa aUupouio, KabBwg
kal 6Aa Ta HEAN Tou AloiknTiIKoU ZuuBouAiou,

YY) OTIC NEPINTWOEIG TWV CUVETAIPIOP®Y TA PEAN Tou AloIKNTIKOU ZUPBOUAIOU.».

Al. H unoBoAry Tou Tunonoinuévou Evrunou YnelBuvng Anhwong (TEYA), eival
duvarn We Povn TNV unoypa®r Tou Katd nePinTworn EKNPOCWIOU TOU OIKOVOMIKOU
POpEd  yId TO OUVOAO TWV (QUOIKWOV MPOCWNWV MNMou givalr YéAn Tou OIoIKNTIKOU,
OleuBuvTikoU 1 enonTikoU opydvou Tou 1 €xouv €Eoucdia €KNPOoWNNONG, ANWNG
ano@Acewv N EAEYXOU OE AUTOV.

A2. QG eknpOOWNOG TOU OIKOVOMIKOU (OpEA yid TNV £QAPPOYR Tou napovTog
apbpou, VOEITal 0 VOUIMOC €KNPOOWNOC auTou, Onw¢ npokUnTel and To IoxUov
KATaoTaTiko I TO MNPAKTIKO EKNPOCWNNONG TOU KATA TO XPOVO UMOBOANG TNG
npooPopdc 1 aiTNONG GUPHETOXNG N TO apuodiwg EE0UCIODOTNHEVO (PUOIKO NpOCowWNo
va EKNPOCWIEI TOV OIKOVOUIKO (opéa yia dladikaoiec olvawnc ouhPBacswv n yia
OuyKekpIpévn diadikaoia oUvayng ouuBaonc.

A3. 'OTQv OUUMETEXOUV OIKOVOMIKOI (POPEIC Unod Tn HOPPn €vwonc, npénel va
oupnAnpwOei kai va unoBAnBei yia KABs Popea — HEAOG TNG EvWoNng XwpIoTO TEYA,



OTO Oroio napaTiBevral ol IANPoPopieg Nou anairouvTal cUPPwva We Ta pepn II €wg
V.

>TNV NEPINTWON NOU O CUUHETEXWV OIKOVOMIKOC (popeac dnAwael Nwe 6a avabeoel
und pop®n unepyoAaBiac nocootd TNG ouuPBaong mou Eenepvael To 30% TNG
OUVOAIKNG TnG afiag, TOTE unoBaMetal pali pe 1o TEYA TOU GUMMETEXOVTA
OIKOVOMIKOU (pOpEa Kal XwpIoTo TEYA ek HEPOUC TOU/TwV UNEPYOAdBou/wv.

EGv 0 unoyn@Iog OIKOVOMIKOG (popeag oTnpIieTal OTIG IKAVOTNTEG AAAWV (POPEWY,
oUpQwva pe 1o apbpo 78 Tou N.4412/2016, To TEYA nepiExel €niong TIC WG AVW
nAnpoQopiec 60ov apopd OTOUG (opeic auToUc. ‘Evac oIKOVOMIKOC (opEéac mnou
OUMMETEXEI HOVOG TOU, aANG aTnpileTal OTIG IKAVOTNTEG Miag 1) NEPIOTOTEPWV AAAWV
OVTOTNTWV, NPENEI va PEPIUVA WOTE N avabéTouoa apyn va AauBavel T0oo To dIKO
Tou TEYA, 000 kal XwploTo TEYA, 6nou napatiBevral ol OXETIKEG NANPOPOPIEC yia
KGO pia anod TIG ovTOTNTEG OTIC ONOIEC OTNPICETal.

A4. To Tunonoinuévo ‘Evruno YneuBuvng AnAwong (TEYA) pnopsi va unoypd@eral
£wc Oéka (10) NUEPEC MPIV TNV KATAANKTIKN NUEPOUNViIA UNoBoAnNc Mpoapopwy.

B) Ta anodsikTikG €yypa@a VOHIHONOINONG KAOE GUHUHETEXOVTOG, ONWG TO
®.E.K. idpuonc kai ol Tporonoincelic Tou (yia diaywvi{Opevoug pe popen A.E. kal
E.N.E.), avTiypa®@o 1 anoéonacya Tou KaTaoTaTikoU Tou Olaywvi{OPEVOU Kal TV
eyypagwv Tpononoinoswv Tou (yia O.E. kal E.E.), oToixeia kal &yypagpa and Ta onoia
npenel va npokuntouv o MMpoedpog kai AleubUvwv ZUpBoulog A.E., Ta unoAoina
npdowna nou €xouv Olkaiwpa va OeopelOUV HE TNV UMNoypagr ToUuG TO VOMIKO
npOCWNO Kal Ta €yypaga Tng VOMIKONoinong auTwy, av autd 0ev MPOKUMNTEl EUBEWG
and TO KATAOTATIKO aAvaAOYwC ME TN VOUIKN HOPPN TwV ETAIPEI®V N KABe AAAou
VOMIKOU NMpoowmou.

01 evwoelg kal ol kolvonpagiec npounBeuTwv nou unoBailAlouv koivr npoogopd, padi Je
TNV npoopopd unoBdA\ouv Ta napandvw katd nepintwon OIKAIOAOYNTIKA Yia KABe
NPOUNBEUTH NOU CUMKETEXEI TNV EvWOn N Kolvonpagia.

N MapacTaTikd &KNPOCWNNONG Yia oOnolov napiotatal oTtn  Oiadikaaia
anoo®pdyionc Twv NPoa@opwy.

7.2 TexVIKd oTOoIXEIa:

TonoBeToUvTal, OE XWPIOTO OPPAYIOUEVO (PAKEAO PECA OTOV KUPIWG (PAKENO, HE TNV
evoeiEn «TEXNIKH MPOZ®OPA>» kal OAeG TIG Aoineg evOEIEEIG TOU KUpPIwG PakeAoU,
Ta opildpeva oto MAPAPTHMA A’ TnG napouoac.

2e nepinTwon nou Ta TEXNIKA oToixeia TnG npoopopdg dev eival duvatov, AOyw Tou
heyahou Oykou, va TonoBetnBolv OTOV KUPIWG (PAkeAo, TOTE auTd cuokeualovTal
10laiTepa  kal akohouBouv Tov KupiwG @dakeho pe Tnv evdeiEn «MAPAPTHMA
MPOZ®OPAZ» kal TIG Aoineg evOEIEEIG TOU KUPIWG PAKEAOU.

7.3. Oixovouikd oroixeia:

TonoBeToUvVTal OE XWPIOTO OPPAYIOHEVO (PAKENO, EMIONG HEGA OTOV KUPIWG (PAKENO, e
v evoeifn «OIKONOMIKH MPOZ®OPA» kal OAeG TIG Aoineg evOEIEEIG TOU KUPIWG
(QPAKEAOU. ZUYKEKPIMEVA:

Eni Tng npoogpepopevng TIUAG NPENEN va avaypageTal nooooto d.M.A. eni Toig ekaTo.
2€ nepinTwaon nou n avaypa@n Tou O.MN.A. sival ea@aiyevn, 6a diopbwveral and Tnv
Ynnpeaia.

To kaBapd Nocd Tou kABE TIHOAOYIOU UNOKEITAl OTIG EEAG KPATAOEIG:



- 0,07% Tng ouvohikng npo @.M.A. afiag unep Eviaiag AveEaptntng Apxng
Anpooinv ZupBacswv kal xaptoéonuo 3,60% en’ auTou.

- MNapakpdtnon @opou 8% yia nNpounBeld uUNNPECIOV €ni TOU NOooU Mou
NPOKUNTEI HETA TNV APAipESN TWV NAPANAVW KPATACEWV anod To kabapd nooo
TOU TipoAoyiou.

- 0,06% n onoia unoAoyileTal eni TNG afiac kABe NANPWUNAC NPO POPWV Kal
KPATAOEWV TNG apXIKNG KaBwg kal KABs CUPNANPWHATIKAG cUPBAoNG UNEP TNG
Apxng EEEtaong MpodikaoTikwv Mpoopuywv (apbpo 350 nap. 3 Tou V.
4412/2016) kabwc kar xapToonuo 3,60% en’ auTou.

>€ NepINTwaon UNoBOARC YE TNV NPoapopd OTOIXEIWV KAl NANPOPOPIOV EUMICTEUTIKOU
XapakTApad, N yvwoTonoinon Twv Oonoiwv oToug ouvdlaywvilouevoug Ba €Biye Ta
EVVOUA OUMQEPOVTA TOU, TOTE O MPOOPEPWV OPEIAEl va CGNUEIWVEI €N’ AUTWV TNV
EVOEIEN «NANPOPOPIEC EYNIOTEUTIKOU XAPAKTAPA». Z€ avTiBeTn nepinTwon, 6a duvaral
va Aappdvouv yvwon autwv TwV NANPopopiwv oI cuvdlaywvi{opevol. H gvvoia Tng
nAnpo@opiag eunICTEUTIKOU XapakTnpa apopd POVovV Thv NpooTacia Tou anopprnTou
nou KaAUNTel TEXVIKA 1 uropika {NTAPATA TNG ENIXEIPNONG TOU EVOIAMPEPOUEVOU.

EvaAAAKTIKEG NPOOPOPES eV VIiVOVTAI ANOJEKTEG.

8. Anooppayion NpocPopwWV

H Enirponny Alevépyeiag kai AEloAOynong npoogopwv npoaivel oTnv €vapgn Tng
dladikaaiag anoo@pdyionc Twv NPoc@opWY TNV NUEPOMNVIa kal wpa nou opiletal anod
v Alaknpuén. H diadikaoia anoogpayiong yiverar dnuooia. NMPooPOPEC nou
unoBaldovrar pera Tn  AREn TG npobBeopiag karabeong dev
anoo@payifovral, aAAa napadidovrar oTnv Ynnpeoia yia enioTpoPr, G
eknpoBeopec. O1 dikaioUpevol napeupiokovTal otn 01adikacia anooppayions Twv
npooPopwV, AauBAvVoOUV yvwon TwV CUUHETAoXOVTwV 0To dlaywvioud, kabwg eniong
Kal TWV OTOIXEIWV TWV NPOTPOPWY TOUG.

H Anoogpdyion yivetal Ye Tnv napakdtw diadikaacia:

Anoo@payileTal 0 Kuping QAkeAoG NPooPopdc kabwg kal 0 (PAKEAOG TNG TEXVIKNG
npoogopdc, HovoypagovTtal and Tnv Enrponn OAa Ta dikaloAoynTika  rou
unoBaMovTal katd To oTadlo auTo Kal N TEXVIKA Npoo®opa, ava GUAAO.

H anoo@payion Twv PakEAWV TwV OIKOVOMIKWY NPOCPOPWY WMOPE va yivel aTnv idia
ouvedpiaan, kaTa Tnv kpion TN appodiac eMTPonng dIEvEPYEIAS, EPOCOV TO EMITPENEI
0 OYKOG TV KATATEDEIUEVWY NPOoPOPWY, AAwG 6a povoypagolv, Ba TonobeTnBolv
0€ VEO (pAKeNO Nou Ba oppayioTei kal Ba povoypagei and Ta PéAn TNG ENITPONNG Kal
Ba avoixbei o nuepounvia kal wpa nou Ba opioTei appoding, HeTd Tnv agloAoynon
TV JIKAIOAOYNTIKWV KAl TEXVIKWV NPOCPOPQV.

O1 (PAKENOI TWV OIKOVOUIK®V MPOCPOPWY, Yid O0EC NPOOPOPEC DevV Kpibnkav kata Tnv
aflohoynon Twv Aoinwv  oTolxeiwv  anodekTéG, Oev  anoogpayifovral  aAAa
ENIOTPEPOVTAI ETA TNV 0AoKANpwan Tng diadikaciag Tou SlaywvioHou.

9. H napaAaBn, n anoo@payion, o EAeyXog kai n a&loAdynon Twv Npoo@opwv nou Ba
kaTateboUv, kabwg Kal N ouvTagn Twv OXETIKWV NPAKTIKWV Ba yivel and Tnv Enimponn
Alevépyeiag  kal  AEIOAOyNOoNG  AMOTEAECUATWV MOU  OUYKPOTABNKE e  Tnv
npoavagepBeioa anogaon. Kata Tn dladikacia a&ioAdynong TwV - TEXVIKWV
npooPopwv, N v Aoyw Eniponr duvatal va {nTrnoel Tn ouvOpoun TG apuodiag kaTtd
nepintwon AlelBuvong Tou T. M. & Aaveiwv. Eniong, pnopei va {nTAoEl and Toug



OUMMETEXOVTEG  onoladnnoTe  OJIEUKpPivIon  KPiVEl  anapaiTnTn MPOKEIUEVOU  va
O1EUKOAUVBEI OTO €pYO TNG,.

10. Ta anoteAéopaTta OAwV TWV avHTEPW OTAdIWV EMIKUPWVOVTAlI apuodiwe e Wia
andégaon Tng MpoioTapevng levikng A/vong Tou T. M. kai Aaveiwv, n onoia
KOIVOMOIEITAl OTOUC MPOOMEPOVTEC 1| CUUMETEXOVTEG. KaTa TnG avwTEéPw anopacng
XWpEi €&voTaon, oUPPwvVa Pe To apbpo 127 Tou v. 4412/2016, 6nw¢ avTikaTaoTadnke
ME TNV nap. 18 Tou apBpou 107 Tou v. 4497/2017.

MeTa Tnv afioAdynon Twv npoo@opwv, N avabétouoa apyxr €I00MOIEl EyypaPws Tov
Npoo(pEPOVTA, OTOV OMNoio NPOKEITAl va Yivel n katakupwaon («npocwpivd avadoxo»),
va unoBdAel evtog npobesopiac déka nUEpwV and Tnv KOIVOMoinon TnG OXETIKAG
é&yypapng €idonoinong O autov, TA AnodeIKTIKA &yypaga Vopidonoinong kai Ta
npwTdTUNA N avTiypapa nou ekdidovTal, cuP@wva Pe TIC diaTa&eic Tou apbpou 1 Tou
v. 4250/2014 (A" 74) 0Awv Twv dikaloAoynTikwv Tou apBpou 80, 6nwc kabopilovTal
€I0IKOTEPA OTA €yypapa TnG oUPBaonc, we anodeIKTIKA OTOIXEId yia TN YN CUVOPOWN
TwV AOYWV anokAsiopoU Twv apBpwv 73 kai 74, kabwg Kal yia TNV NANpwon Twv
KPITNPI®WV NoIoTIKAC EMAOYNC TwvV apBpwv 75 £éwc 78. Ta dikaiohoynTika unoBailAovTai
oTnV avabeTouoa apyn oc oepaylopévo gpakeAo, o onoio¢ napadideTal oTo apuodio
opyavo a&ioAoynong.

Eidikad Ta aAhodand 1BIwTiKG €yypaga ouvodelovTtal and HETAPPACr TOUuC 0TV
eEANVIKN YAWOOa EMIKUPWHEVN €iTE and npocwno appodio kata TIG dIATAEEIC TNG
€0vIKNC vopoBeaiag €ite and Npdowno kata vopo apuodio TG XWPAc aTnv onoia £xel
ouvTay0ei To &yypago (apbpo 107 nap. 14 Tou v. 4497/2017).

(1) Anoonacpa noIvikoU HNTPMOU, £kO00NG TOU TEAEUTAIOU TPIMAVOU MNpIv anod Tnv
KoIvoroinon TG wg avw gyypagpng €idonoinong, and To onoio va npokunTel 0TI Jev EXEl
katadikaoBei pe ageTdkAnTn dIKAGTIKN) AnNogaAacn yia kanoio anod Ta adiknuata Tng nap.
1 Tou apbpou 43 Tou M.A. 60/2007, yia KaAnoio anod Ta adikAUaTa Tou Ayopavouikou
Kwdika, OXETIKO PE TNV AOKNON TNG enayyeANATIKNG TOUg 6paoTnpIoTNTAG, pOCcov auTtd
opiletal otn diaknNpuén, N yia kanolo anod Ta adiknuaTta Tng unegaipeonc, TNG anaTtng,
NG €kBiaong, TG nAacToypagiac, TnG weudopkiac, Tng dwpodokiac kal Tng doOAIag
xpeokoniac. EIDIkOTEpa, Ta VOMIKA nNpOCwNA MNPENEl va MPOOKOMICOUV yia Toug
OIaXEIPIOTEG, OTIG MEPINTWOEIG TWV ETAIPIOV Neplopiopevng eubuvng (E.M.E.) kal Twv
npoownikwv eTaipiwv (O.E. kai E.E.) kai yia Tov Mpdedpo, To AicublvovTta ZUPBOUAO Kal
Ta pEAN Tou A.Z. yia TIG avwvupeg eTaipieg (A.E.), andonaopa noivikoUu JnTpwou 1 ahho
1000Uvapo yypa®o appodiag dIoIKNTIKAG ) dIKACGTIKNG apxXNg TNG Xwpag eykataoTaong,
andé To onoio va npokUNTel OTI Ta avwTépw npdowna Oev €XOuv KATAdIKAOOsl pe
QUETAKANTN OIKAOTIKA ano@aacn, yid KAnolo and Ta avwTePw adikNUaTa.

(2) MoTonoINTIkKO ApHOdIag JIKACTIKAG N OSIOIKNTIKAG apxng, £kO0oNnNC Tou
TeEAEUTAIOU TPIMAVOU, NpIv and Tnv Kolvonoinan TG wg avw &yypaeng sidonoinong, ano
TO ornoio va NpokUNTEl OTI Oev TEAEI OE NTWYEUON Kal, €MionG, OTI dev TeAei o< diadikaaia
KNPUENG O€ NTWYEUO.

(3) MoTonoINTikO nNou ekdideTal ano appodia kard nepinTwon apyn, and To
ornoio va npokUNTel OTI KATA TNV NUEPOUNVIa TN WG avw €1donoinong, €ival EVAPEPOG WG
Npog¢ TIG UNOXPEWOEIC TOU MOU a®opoUV TIC EICPOPES KOIVWVIKAG ac@aliong (kuplag Kal
EMIKOUPIKNG) KAl WC NPOC TIC POPOAOYIKEC UNOXPEWOEIG TOU.



2€ NePINTWON €ykATaoTaong Tou otnv alodanr, Ta dikaloAoynTika Twv napandavw
nepinTwoewv (2) kai (3) ekdidovralr pe Baon Tnv 1oxUouoa vopoBeoia TNG Xwpag nou
gival eykateoTnuevol, and Tnv onoia ekOIOETAI KAl TO OXETIKO MICTOMNOINTIKO.

(4) MoTonoIiNTikG appodiag JIKaoTIKAG N SIoIKNTIKAG apxXnG, £kdoong Tou
TeAEUTAIOU TPIYAVOU MPIV anod TNV Koivoroinon TnG g avw £yypaeng sidonoinong, ano
TO onoio va npokunTel OTI dev €xel unaxbei oe dladikacia eEuyiavong 1 €IBIKNAG
ekkabapiong, dev Tehel und avaykaaoTikn dlaxeipion anod ekkabapioty [ To AIkaoTnpIo,
dev £xel unaxBei oc diadikacia NTWXEUTIKOU OUMPBIBAcHoU oUTE £xel avaoTeiAel TIC
ENIXEIPNKATIKEG TOU OpACTNPIOTNTES .

MNa Tnv anodei€n TnG VOMIUNG €KNPOOWMNONG, OTIC NEPINTWOEIC MOU O OIKOVOMIKOG
(POPEAC €ival VOUIKO NpOCWNO Kal urnoxpeouTal, Katd Tnv Keipevn vouoBbeaia, va dnAwvel
TNV €KNPOOMNNON Kai TIC WeTABOAEC TNG oe apuddia apxn (nx FEMH) npookopilel
OXETIKO MICTOMNOINTIKO 10¥UOUCAG EKMNPOCWNNONG, TA KATA MEPINTWON VOUIKMONOINTIKA
Eyypaga VvOuIKNG eknpoownnong (onw¢ kataoTaTika, avriotolxa ®EK, ouykpoTtnon A.Z.
oc owpa, oe nepintwon A.E., kKAn., avaAoya PE TN VOMIKN HOP(Pr) TOU  OIKOVOUIKOU
(opéa), ouvodeuddeva and uneubuvn ONAWON TOU VOMIHOU €KNPOCWMOU  OTI
€€akoAouBouv va IoxUouV KaTa TNV UNoBoAr Touc.

Ma Tnv anodeiEn TnG VOMIUNG oUCTAoNG Kal TwV HETABOAWY TOU VOUIKOU MPOCMIou,
€QOOOV auTr NpokUNTEl and maTonoinTikd appodiac apxne (Nx YEVIKO NIOTOMNOINTIKO Tou
FEMH), apkei n unoBoAr autoU, Ta KaTa MEPINTWON VOUIPONOINTIKA £yypapa VOUIUNG
ouoTaonc kai petaBoAwv (OnNw¢ kaTaoTaTikd, mioTonoiNTika HPETABOAwv, avTioToixa
®EK, kAn., ava\oya PE TN VOMIKN HOPQI TOU OIKOVOUIKOU (pOopEa), GUVODEUOEVA anod
uneluBuvn GNAWON Tou VOUIMOU eknpoownou OTI eEakoAouBolv va 1oxUouv KaTa Tnv
unoBoAn Touc.

Enionpaiveral 011 yivovTal anodeKTEG:

e Ol £VOPKEG BeBAINOEIC NOU avaPEpovTal oTnv napovca Ailaknpuin,
€QOoov £xouv ouvtaxdei £éwg Tpeig (3) HAVEG NpIv and Tnv unoBoAn
TOUG,

e Ol UNeUBUveEG ONAWOEIG, €POOCOV E£XOUV OUVTAXOei HeETG TNV
Kolvonoinon TG npOokANonG yia Tnv unoBoAn Twv SiKaioAOYNTIK®V.
ZNUEIOVETAI OTI JeV ANAITEITAI OE®PNON TOU YVNGIOU TNG unoypagng
TOUG.

Av dgv npookouioBoUv Ta napanavw dikaloAoynTika r unapxouv eAAEIYEIC 0 auTa nou
unoBARBNKav kal 0 NPOoWPIVOG avadoxog UnoBAAAel evTOG TNG avwTEPW NPoBeayiag
aiTnua npoc To apuodio Opyavo a&ioAdynonG yia Tnv napdracn Tng npobeopiac
urnoBoAng, To omnoio ouvodelsTal Ke anodelkTIKA Eyypaga and Ta onoia va
anodelkvUeTal OTI £xel aITnBei TN xopriynon Twv dikaloAoynTikwy, N avabétouoa apyn
napateivel Tnv npoBeoyia unoBoAnc Twv dikailoAoynTikwv yia 6co Xpdvo anaitndei yia
TN Xoprynon Twv SIKaloAoynTIKwV anod TIG appodIEG apxES.

To napov epappoleTal avardyws Kal oTIC NEPINTWOEIC Nou N avabéTouoa apxn (NTHOEI
TNV NPOCKOMION TwV OIKAIOAOYNTIK®WV KATA Tn diadikacia a&loAdynong Twv npoopopwy
I QITAOEWV CUMHETOXNG Kal npiv To oTadio katakupwong, kat e@apuoyn TngG 01aTa&ng
TOUu apBpou 79 napdypagog 5 e6APIo a’, TNPOUKHEVWV TWV apXwv TNnG iong HETAXEIpIoNG
kal Tng dlagaveiag.



ZnUeInveTal 0TI av kdanolo and Ta JIKaloAoynTika dev NPOOKOMIOOEl N gival Weudec, o
NpooWPIVOG avadoxog KnpUOOETAl EKMTWTOG Kal KAAEiTal O €NOPEVOG KATA O€lpd
pelodoaiac,

H Avabetouoa Apxr kolvonolei Tnv andgacn Katakupwaong, Hadi Je avtiypapo OAwvV Twv
npakTIkwv TnG dladikaoiag eAeEyxou kal a&loAdynong Twv NPoo@opwy, O KABE
NPOoPEPOVTA NOU JeV E£XEl AMOKAEIOTEI OPIOTIKA, EKTOC AnO ToV NPoowpivod avadoxo,
oOnw¢ HE TnAEoMoloTUNIA, NAEKTPOVIKO Taxudpopeio, eni anodeifel. Katd Tng avwTepw
ano@aong Xwpei €votaon, oUPQwva We To apBpol27 Tou N.4412/2016. H ev Aoyw
ano@acn avagepel TNV NpoBeoyia yia Tnv avacToAn TnG ouvayng TN cUPBaonc.

H anogaon katakupwon¢ Oev napdyel Ta €vvopa anoTeEAEOMATd TG, €(POOOV N
avabeTouoa apyn Oev TNV KOIVOMoinoe o€ OAOUG TOUG NPOCPEPOVTEG,

11. Merd mnv kat’ apbpo 105 TOU V. 4412/2016 €néAeuon TWV EVVOUWV
anoTeAEONATWV TNG anopaonc katakupwong, 0 avadoxog KaAsital va npooeAbel evrog
npoBeopiag nou dev pnopei va unepBaivel TiG €ikoal (20) NUEPEG and Tnv Kolvornoinon
TNG OXETIKAC €yypagng €I0IKNG NpdOKANONG, yia TNV unoypa®ry ouyBacng, oxESIo TNG
onoiag eniouvantetai oto MAPAPTHMA A’ Tn¢ napoloag, npookopifovrag Ta
anapaitnTa dikalohoynTika. H aUppaon éxel anodeikTIKO XapakTnpa.

12. MNa TNV KaAr ekTEAEON TwV Opwv TNG ZUPBaAonG, o Avadoxog €ival UNOXPEWHEVOG va
katabéoel MpappaTtio ZuoTtaong EyyuodoTikng Mapakatabnkng KaAng EKTEAEONG, Onwg
ekdideTal and Tnv apuodia AigtBuvon Tou T. M. & Aaveiwov (MAPAPTHMA B') n
EYYUNTIKA €NIOTOAR aopioTou Xpovou (onw¢ To MAPAPTHMA I') nou va kaAUnTouv To
5% Tng ouvoAikng oupBaTikng a&iag, xwpig Tov ®.M.A.

13. O Avadoxog unoxpeoUTal va €Eao@aliosl TIC ANAPAITNTEG UMOJOMEC Kal TOV
anapaitnto €€onAioPd kal NPoowWMIKO yia TNV uAonoinon Tou €pyou. O1 dandaveg yia TIg
TUXOV anaITOUUEVEG HETAKIVACEIG yia Tnv opdn uAomoinon Tou €pyou BaplUvouv Tov
Avadoyxo.

14. Tonog napoxng Twv unnpeoiwv opiletal n Kevrpikn Ynnpeoia (K.Y.) Tou T. M. &
Aaveiov (Akadnuiag 40, ABriva) kal OUyKeKpIJéva ol Xwpol nou 6a unodeixbouv
appoding, pe danavn, MEpIva kal eubuvn Tou Avadoxou. AlEukpivieTal OTI eVvTOG TNG
K.Y. Tou T. M. & Aaveiwv €xel dnuioupynBei aiBouca yia Tnv unodoxn call center. Oi
unoyneiol Avadoyol pnopoUv npiv TNV unoBoAr TnG Npoapopdag Toug va enioKEPOoUV To
XWPO MPOKEIYEVOU va JIaPopP®OOUV Anoyn yia To  akpIBEG UPOG Kal NEPIEXOPEVO TWV
(NTOUHEVWY UNNPECIWV.

15. O Avadoxog kata Tnv ekTeAeon TNG oUPPBAoNC TNPEi TIC UNOXPEWOEIC OTOUC TOWEIC
TOU nePIBAANOVTIKOU, KOIVWVIKOQo@AMIOTIKOU Kal €pyaTtikoU Olkaiou, MNou €Xouv
BsonioTei pe To dikaio TNG ‘Evwong, To EBVIKO Oikaio, CUAOYIKEC oupBAcEIC 1 JIEBVEIC
dlaTageig nepiBalAovTikoU, KOIVWVIKOAoPAAIOTIKOU Kal gpyaTikoU Oikaiou (apBpo 130
nap. 1 v. 4412/2016).

16. E@dooov npokAnBei BAGBn oe oToixeio €€onAiopou Tou T. M. & Aaveiwv ano Tn
xpnon kata Tn Aeroupyia Tou call center, o avadoxoc 6a avaAaBer Tnv nAnpn
anokatdoTaon TnG BAARNC 1, €pocov auTn dev kataoTei duvatr), TNV aAvTIKATAOTAGN
Tou €EonAiopou and kaivoupylo Twv 10wV Npodiaypadwy, XwPIiG KAMoia OIKOVOUIKH
eniBapuvon Tou T. M. & Aaveiwv.



17. Z0ppwva pe eyypago TnG Apxng MNpooTaciag Asdopévwv MpoownikoU XapakTnpa,
andé Tnv onoia {NTNONKE N €ykpIon yid MPOCWMONOINUEVN NANPOPOPNCN CE OCOUG
OaveloANNTEG EMBUPOUV va EVNPEPWVOVTAl TNAEPWVIKA yia TNV €lkdva Tou daveiou Toug,
Ta oTvoixeia Tou Avadoxou Ba npenel va yvwaoronoinbouv oTtnv Apxn MNpooTaciag
Agdopévwv MpoownikoU Xapaktnpa ano To T.M. kal Aaveiwv.

18. H nAnpwpn Tou Avadoyou Ba yiveTral o€ 1I60N00EC Unviaieg 0OCEIC, HETA TNV OPIOTIKNA
MOIOTIKN Kal NOoOTIKN napaAafn Twv Unnpecinv ano Tnv apuodia Emrponn Tou T. M. &
Aaveinv kal Tnv £ykpior Tou and To ano@aivopevo Opyavo, Kata Ta opilOheva oTo
MAPAPTHMA A’ Tng napouoag,.

19. H napouoa Aigknpuén avaptaTtar otnv IoToogAida Tou T. M. & Aaveiwv
(www.tpd.gr), kar oTo Kevipik0 HAekTpovikd MnTpwo Anupociwv upBacewv
(KH.M.AH.Z.), ev® nepiAnwn TG (npoknpuén) OnuooielsTal oTov I0TOTONO TNG
AIAYTIEIA.

H MPOIZTAMENH
MENIKHZ
A/NZHZ TOY T. M. KAI A.

AHMHTPA AZHMAKH
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NAPAPTHMA A’

Mpodiaypa®Eg yia To £pyo
«Mapoxn unnPecIMV THAEPWVIKAG UNOCTAPIENG>»
(Call Center)

1.AvTikeiyevo TOU épyou: H TTapoxn oOAoKAnpwpévnNG  TTAATQOPUAC
dlaxeipIong €10epxOUEVNG Kal EEEPXOMEVNG TNAEQWVIAC e Xprion eEeAypévou
Dialer, Baciopyévou o€ KatdAANAo uTToAoyIOTIKO cUoTnua (Server), kKal n
XPNon NG TAaT@Oppag autig atrd uttaAAnAoug Tou Avadoyou kai tou T. I1. &
A.. KUplo - aAAG 61 aTTOKAEIOTIKO - QVTIKEIUEVO TOU £pYOU €ival n eGUTTNPETNON

TWV TTEAATWY, OAVEIOANTITWYV Kal KaTaBeTwv Tou T.MN.&A

2. Aigpkela: 12 pyfRveg amd Tnv nuepounvia évapg¢ng tng ouupacng. Qg
nUepounvia évapéng yia Toug dwdeka (12) YAVES TTAPOXNS TWV UTTNPECIWY OE
TTapaywyikf Aciroupyia, Bewpeital n Eyypaen amodoxn amd 1o T.M.&A Tng
TeEKMNPIWPEVNG ARAwong EtoipdtnTag kair 8éong o€ TTApn TTapaywyikn
AgIToupyia Twv amapaitnTwy UTTOOOPWY Yia To épyo atrd Tov Avadoxo, TTou

Ba TpéTTEl va £€xouv OAOKANPwWOEi To apyoTepo oe dekatrévTe (15) nuépeg atmo

TNV UTTOYpPO®Pn TNG oUNPBACNG.

3. Xwpog: Kevipikr) Ytnpeoia tou T.M.&A, Akadnuiag 40 Abrva, o€ Xwpoug

TToU Ba uTTOdEIXBOUV aTTd TNV YTINPETIa.

4. AmraoxoAoupevo MNpoowtikd: Tpeig (3) TouldyxioTov UTTGAANAOI TOU
Avadoyou, kat™ eAdxIoTov deuTEPORAONIag ekTTaIdEUONG, ACOPAANICUEVOI ATTO
Tov Avadoxo otov apudédio ac@aAIOTIKO @Oopéa, OTOUG OTToioug Ba €xel
yvwoToTtroinfei  eyypdoweg amd Tov Avadoxo OTI oudepia €gdptnon N
epyaoiaky oxéon éxouv pe 1o T.M&A MpoaipeTikd, av uttdpxel duvaTtdtnTa
EMAOYAG, vOeEiKvUTAl OI UTTAAANAOI VO €XOUV OIKOVOUIKEG/AOYIOTIKEG YVWOEIG
kal TrpoUTTnpecia oe avTtiotoixn 0¢éon. O1 umdAAnAol Tou Avaddxou Ba
empBAéTovTal atrd uttdAAnAo Tou T.M&A, o otroiog Ba TTapéxel kKaBe BorBeia

YO TNV OUAAN €KTEAEON TOU €PYOU. € TTEPITITWON OIKEIOBEAOUG aTTOXWPENONG
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(TrapaiTnONG) KATTOIOU €K TWV ATTAOXOAOUMEVWY OTO €pY0 UTTOAANAWY TOU
Avadoxou, o Avadoxog uttoxpeouTal oTnV APECH AVTIKOTACTACT TOU £VTOG 24

wpwv, hE dueon évapgn eKTTAIOEUOAG TOU.

5. Qpapio: Epydoiueg pépeg amo 8.30 éwg 14.30, 101 6 WPESG NUEPNTiWG. H
TIPOCEAEUON KOl aTTOXWPENON Ba eAéyxovTal hJE UTTOYPAPH TwV UTTAAANAWY OE
€I0IKO yIa TO OKOTTO auTd TTAPOUCIoAdyIo. Aivetal n duvaTdTNTA ATTOUCIOG TOU
KaBe uttaAAnAou cikool Tévte (25) epydoipeg NUEPEG OUVOAIKA Kal YO
otTolovonTroTe AGyo (TT.X. Gdela, acBéveia KATT), yia OAn Tn OIdpKEId TG
ouppaong (12 pfveg), evw av uttdpéel avaykn TTEPAITEPW ATTOUCIAG KATTOIOU
uttaAAfAou, o AvAdoxog O@eiAel va TOV QVTIKATOOTOEl AUECA. Z€ KABE
TTEPITITWOTN, N Tapoucdia duo (2) utraAAAAwv eival amrapaitntn. To T.M.&A
dlatnpei 170 dIKAiwWPA va oTTayopelel, AITioAoynuéva, Tnv aATToucia Twv

UTTaAANAWY O€ OUYKEKPIPEVEG XPOVIKEG TTEPIGOOUG.

6. Ka@nkovra atmraocyxoAoupevou tpoowtrikoU: O1 utrdAAnAor Tou Call
Center Ba ekmTaideutolv yia dIGOTNUA, Katd TTpocéyyion, 10 epydoipwv
nuepwV atrd apuddioug uttaAAnAoug Tou T.MM.&A katd KUpIO Adyo o€ BEpara
eCutrnpéTnong daveiwv Kal AEIToupyiag Tou e- money Kal Xprong Twv
QVTIOTOIXWV TTANPOQPOPIOKWY E€QAPUOYWY,. 2TO TTEPAG TNG EKTTAiIdEUONG, O
KABe utTdAANAOG Ba cival o€ BEon va yvwpilel To BACIKO AVTIKEIUEVO OTO OTTOIO
Ba atraoxoAcital (11.X. €EuTTNPETNON daveiwy, eTTEVEVEPYOTTOINON (§EKAEIdWUQ)
KwOIKWV yia To e-money, PBacikéG Karnyopieg pubuicewv daveiwy,
OuUVNBEOTEPES EPWTHOEIG TWV OCUVAAAACCOOUEVWY K.T.A.)

Ta Baoikd KabrikovTa Tou atracXOAOUPEVOU TTPOCWTTIKOU TTEPIAaPBAvouy, o€
TTPWTN @Aon, TNV Tapox oTov ocuvaAlaccoduevo 1Tou Ba kaAei oto Call
Center Twv QITOUPEVWYV YEVIKWV TIANPOQOPIWYV. Z& BeUTEPN PACN, EQOOOV N
€EPWTNON TOU OCUVAANOOOOUEVOU Egival TTPOCWTTOTTOINMWEVN KAl aPopd Tov
Aoyapiaopud Tou daveiou Tou 1} TOV AoyapIiaouo KAtaBéoewv Tou 0 UTTAAANAOG
Tou Call Center, apou Tautotroifoel Tov ouvaAAaooduevo (TTX péow A.O.M.,
A.AT., nuepounviag  yévvnong, OlelBuvong  KATtoiKiag,  TRAEQWVOU
ETMIKOIVWVIAG, username), KATOXWPWVTAG Tautoxpova Ta  ATmapaiTnTa
TAUTOTTOINTIKA OTOIXEIA, Ba €xel TTPOORACH OTIC KATA TTEPITITWON EQAPHOYEG

(view only), Ba avalntd Ta OXETIKG OTOIXEIQ Kal Ba amavTd. e TEPITITWAON
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KA€IOWPATOG Ba TTpOXWPEA OTnV ETTAVEVEPYOTTOINON TOU Aoyapliaopou Tou
OuvaAAOOCOouEVOU.

Av n gpwtnon d¢v eival duvatdv va atmravtnBei amd Tov uttdAAnAo tou Call
Center, A\oyw avdykng diepelvnong eTTIMTAEOV OTOIXEIWV ATTO TNV AppOdIa
Aie0Buvon, o utrdAAnAog Ba diafIBacel (Wéow e-mail A dAAou TpdTTOU) TO
EPWTNHA 0TOUG apu6dioug UuTTaAAAAOUG Tou Tapegiou TTou Ba Tou UTTOdEIXBOUV.
2 TTEPITITWON TTOU TO epWTNMA €¢eTOOTEN Kal atravTnOei ammd uttdAAnAo Tou
Tapeiou Tpog Tov uttdAANAo Tou Call Center Trou Tou T0 di0BiBace, TOTE AUTOG
oQeilel, oe OeUuTEPO XPOVO, va TTpoRei o €CepxOUeEVN KAOn TIPOG TOV
OuvaAAaoOoOuEVO Kal va  atraviioel 1o epwTtnua. OAeg o1 TTapatmavw
d1adikaoieg Ba karaypdgovTal (trace log).

2 TePITITwOoN TTou ¢NTNBEi atrd ouVAAAACCOUEVO N ATTOOTOAN EVNUEPWTIKOU
@UAAadiou A aitnong, o uttdAAnAog Tou Call Center 1o diapiBAlel ye e-mail
fax (mail2fax).

7. Ao@dAeia: o Tnv amouynl TIpooBaong, ARWNG Kal  PETAPOPAS
NAEKTPOVIKWYV apXEiwV Tou TapEiou atTO TO ATTACXOAOUNEVO TTPOCWTTIKO TOU
Avadoyou Tou £pyou, Ba utTdpEouv ao@OAIOTIKEG DIKAEIDEG OXEDIQOUEVEG ATTO
TNV apuddia AieuBuvon MNMAnpo@opikng. ETTiTTAéov, oTO KEipevo TNG ouuBaong
avaBeong €pyou Tou Ba ouvopoAoyei, Ba cuptTEPIANEBEi Opog yia Tnv
UTTOXPEWOT TAPNONG EXEMUBEIAG, EUTTIOTEUTIKOTNTAG KAI TTAVTOG ATTOPPATOU €K
MEPOUG TOU avadOyou Kal TOU aTTaoXOAOUUEVOU TTPOCWTTIKOU.

8. AvtikardaoTaon ammaoyXoAoupevou TpoowTrikoU: To T.MM.&A diarnpei 10
OIKAIWPA VA OTTAITACEI, TEKUNPIWKEVA, aTTO Tov AvAdOXO TNV AVTIKATAOTOON
OTTOIOUBNTTOTE TTPOCWTTOU Bewpei OTI OV AVTATTOKPIVETAI OTIC QVAYKEG TOU
¢pyou (okéua kai katd Tn didpkeia TG ekmaideuong) kar o Avadoyog
uttoxpeolTal oTnv Aueon avtikatdotac Tou. EmmAéov, o Avdadoyog
uttoxpeoUTal va evnUEPWVEI TTPOKATABOAIKG To T.M.&A yia TBavEG aAAayég
OTn oUOTACHN TOU ATTAOYXOAOUMEVOU TTPOCWTTIKOU, £VW TUXOV aVTIKATACTOON
OuYKeKpIPEVOU PéAOUG Ba uttékeTal oTnv €ykpion tou T.MM.&A.

9. Texvikég TTPOdIAYPAPES :

1) levikA TTEPIVPA®N UMIKOTEXVIKAG UTTOBOUNAG:

O avadoxog utroxpeouTal Vo TIPOOKOUIOEl TOV KOTAAANAO €EOTTAIOUO Kal
UAIKOTEXVIKF) UTTOOOWUN (server, AOYIOHIKO KATT), TTPOKEINEVOU VA £EQCQPONICEI

TN ouvdeon Tou call center pe 10 T/K (Tou T.MN.&A). ZxeTik& pe mn CeUén TOU
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T/K pe Tov €gommAiopd Tou call center, auty oTto TTAPEABOV €ixe uAoTTOINOET
péow piag ouvdeong 2MB PRA (30B+D) EURO-ISDN étrou eykataoTadOnke
oto T/K pia kdpta DTU-PH 2Mbps, 18ioktnoiag tou Tauegiou Kal €yive n
QTTAITOUMEVN TTAPAMPETPOTTOINON WOTE va dpouoAoyouvtal oto call center ol
cloepxOpeveg  KANOeIG TTPOG 10 TNAEQWVIKOUG  apiBuoug  (e10epXOpEVN
TNAeQwvia). H kdpta yia mn Ceugn €xel TTapaucivel ouvdedeuévn oto T/K Kai
MTTOpPEl va  xpnolgotroin®ei. Exel yivel mpoypaupatioydég oto T/K  va
oéxetal kKAjoeig amd To call center mpog eowTepikd TG K.Y. 13 dAAoug
TNAEPWVIKOUG apIBuoUG  (e€epxOueEVn  TNAEQwvia). O Server mou Ba
xpnoigotroinBei Ba TTPETTEl va gival IKavoTnTag EUTTNEETNONG TOUAAYIoTov 10
Béocwv epyaaiag.

O avdadoxog utroxpeouTal €mMTTAéOV va TTpounBeuoel TpeIg(3) eEeAyuéveg
OUOKEUEC TNAEQwviag TexvoAoyiag IP tTou Ba xpnoigoTtrolouvTal o€ ouvdeon
pe 1o call center. O1 ocuokeuég QuUTEG UTTOPEl va XpnolgoTrolouvTal (Katd
TTPOTEPAIOTNTA £VAVTI TOU TTPOCWTTIKOU TOU avaddyou) atrd TTPOCWTTIKO TOU
T.M.& A. ka1 01N A€N TNG oUPBAONG TTaPAPEVOUV OTNV KupIoTnTa Tou T. M. &
A.

A6 10 Tapegio Ba diateBouv 3 (1 6ool ol uTTdAANAoI Tou avaddyou GTo £pyo)
otaBuoi epyaciag (PCs, win 7SP1, 1GB mem, 300GB disk), 61Tou kai TTéAI
e€eIBIKEUPEVA AOYIOUIKA 1Y/Kal TTPOCBETOG €COTTAICNOG (TTX MIC/aKOUOTIKA) Ba
TTapéxovtal atrd Tov avadoyo

OAa 1a mTaparravw Ba ocuvdeBolv oTov uttdpyovria oTo Tauegio dIKTUakS
€EOTTAIONO.

2) Mepiypan software Tou KEVTIPOU TNAEQWVIKAC e€uttneéTNONC:

o AlOXEipION EI0EPXOPEVWV KAl ECEPXOPEVWIV KANOEWV

e Predictive Dialer

e Evowpatwuévn duvatdtnTa NXoypaenong KANoewv

e TpiuepAG ouvopiAia

e [1poypauUATIOUEVEG ETTAVAKANOEIG

e AuvatoTtnta Tautdxpovng dlaxeipiong €wg 30 TNAEQWVIKWY apIOuwyY

o> UYKEKPIPEVOI aplBpoi KAAoNng (TouAdyioTov duo) Tou T/K (11X 2132116555,
2132116567) Ba ptmopouv va KarteuBuvovTal ot OIAPOPETIKEG OMADEG

TapaAnTTwy Tou call center (opadoTtroinon/grouping X 11O TIG ECWTEPIKES
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10 Béocig epyaciag Tou call center, oi 6 atmaviouv oTto ... 555 kai ol
utréAoitrol 4 010 ...567)

e H k@6e B€on epyaciag YTTOPEI va CUPMPETEXEI O€ TTAPATTAVW ATTO éva group
ME eVTOAEG atTd TOV administrator Tou CUCTAPATOG

e|BiaiTEPA €MMBUPNTO N nxoypdenon Twv KAACEwWV va gival opadotroinuévn
ava group

¢ IVR (1TTponxoypa@nuéva pnvopata) (€mOupntd ava group)

eMenu péow PNVUPATWY Kal ETTIAOYWY TOU KOAOUVTOG. 2T0 TEAOG, KAEIOIUO TNG
YPOUMNG 1 oUvOEDN 0€ agent KATTOIOU group

e Real Time lMAnpopoépnon yia Tnv dpacTnpIidTNTA TOU OUCTAUATOG 0 OAA TA
emiTeda (TT.X. OTTEIKOVION TwV KAAOEWV O€ AVOUOVH, KATAOTOON XPENOTWV,
di1dpkela KANONG, KATT)

e |1B1aiTEPA €EUEANIKTO oUOTNUA reporting To oTroio va eival oe Béon va dwaoel
TTANB0G ava@opwyv (avda group & OUVOAIKA), HE EAAXIOTA ATTAITOUUEVEG AUTEG
TTOU TTPOCdIopIfovTal ATTO T XPAON Twv OEIKTWYV atédoong (eda@io A.3)

e [Mapadeiypata TUTTOTTOINUEVWY avagopwy (ava group & ouVvoAIKA)

e ApIBUGG €10epXOPEVWY KANOEWY PE avaAuan avd 10 AeTTTd

o M£0o0G XpOVOG AVANOVAG EICEPXOMEVWV KAROEWVY

e ApIBuGG atravTUEVWV/avaTTavinTwy KAROEWV

e Avagopd xpovou opiAiag avéa XpAoTn

o AVAAUTIKA avo@opd oTATIOTIKWY OEIKTWV avda XproTn

¢ [lapouciaon apiBuou KaAoUvTog

e AuvatoéTtnta KAoNg eVAAAQKTIKWY apIBUWYV yia Tov idlo TTEAATN

e AuvatoTnTa Xelpokivntng évapéng KANoEwg

e AuvaTéTnTa TNAEQWVNTH O€ U EPYACIUEG WPES / NUEPES

o AuvaTOTNTA ATTOKAEIOHOU XPHONG EKTOC Wpapiou

3) Mepiypaen software diaxegipionc airnudTwy (eykareotnuévo og PCs):

o Kataypagpn arirqudtwy
e [1IpéoBaon xpnoTwy Pe Xprion web based epapuoyng
¢ [TlpowBNnon airtnudtwy o€ avaloya TURUaATa
¢ Reporting:
»  QVaTTAvVTNTWY AITNHATWY

»  QTTavVTNUEVWYV AITNUATWY
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»  QVaTTAVTNTWY TTEPAV XPOVIKOU opiou
» HECOG XPOVOG aTTavTNOoNG K.A.TT.
o Anuioupyia aTTEPIOPIOTWY TUNUATWV/XPNOTWV
e AuvatétnTta autépatng amooToAng email katd Tnv avabeon-atrdvinon-

ETTAVATTPOWONCN AITAUATOG

10. Acikreg amrédoong
O avadoxog utroxpeouTal va UTToAoyiel To ETTITTEDO TTAPOXNG UTTNPECIWY,
OTTwG auTtd TTPOCdIoPICeTAl ATTO TNV TIUA CUYKEKPIMEVWY OEIKTWYV, PE OKOTTO

TNV €€aywWYr CUPTTEPACHATWY YIa TNV BEATIWON TNG UTTNPECIAG:

AEIKTHZ 1: EMINMEAO EZYMNHPETHZHX (SERVICE LEVEL)

OpIiopog: NMocooTd KAACEWY TTOU aTTavTwVTal € X OcUTEPOAETTTA

YTtroAoyiopog: AplBuog kKAfoswyv TToU atraviAbnkav atrd Toug agent oe pia
nuUEpa e Xpovo oo A Aiyotepo atmd Ta X OeUTEPOAETITA OO TO OUVOAIKG

apIBuod Twv KAoewv, oTo diIdoTANA TNG TTEPIGOOU PETPNONG

AEIKTHZ 2: MEZOZ XPONOZX AMNOKPIZHZ (AVERAGE RESPONSE TIME)

Opiopdg: O péoog xpdvog arravrnong arod Tov agent

YTtroAoyiopdg: O ouvoAikdG xpdvog atrdvinong yia OAeG TIG KAACEIG TTOU
atmmavthonkav dla Tou guvoAikoU apiBuol Twv KAACEWV TTOU OTTavVTROnkav

MEoQ O€ pIa NUEPQ Kal UTTOAOYIOUOG Tou O¢eikTn o€ eBdouadiaia Baon

Mepiodog Métpnong: Métpnon Tou ouvOAou Twv KAACEWV €VTOG TNG NUEPAG
yla KGBe nuépa kal uttohoyiopdg Oeiktn atmrdédoong oe efdouadiaia Bdaon.
Avagopd yia To gUvoAo Twv PETPOEWV o€ unviaia Bdacn. H avagopd Ba
OiVETAl QVOAUTIKA O€ NAEKTPOVIKA Kal €VTUTIN Hop@n MECA OTO TTPWTO

OEKAAUEPO PETA TO TTEPAG TOU DIOCTANATOG AVaPOPAg

AEIKTHEZ 3: MOZO=TO ANAMANTHTQON KAHZEQN (ABANDONMENT
RATE)

Opiopdg: NMoooaTd KAAoEwV TTou £KAEICaV TTPIV atTavTnBouv atrd £vav agent

YTtroAoyiopog: O Adyog Tou apiBuou Twv KARoewv TTou cuvdéovtal oto call
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center kal oI OTToOiEg TEPMATICOVTAl TIPIV TNV aT1TAvinon Tou agent dia 1O

OUVOAIKG apIBud Twv KANCEWY, yia TNV TTEPIOdO PETPNONG

Mepiodog MéTpnong: MéTpnon Tou ouvoAou TwV KAACEWV eVTOC TNG NUEPQS
yla KGBe nuépa kal uttohoyiopdg Ociktn atrdédoong oe efdouadiaia Bdaon.
Avagopd yia To gUvoAo Twv PETPAOEWV O€ unviaia Bdacn. H avagopd Ba
OiveTal avoAuTIKA O€ nNAEKTPOVIKA Kal €VIUTIN Hop@n HéCca OTO TIPWTO

OEKANMEPO YETA TO TTEPAG TOU DIACTHHATOG AVOPOPAG

AEIKTHZ 4: METIZTO AMNOAEKTO MNOzO0ZTO KAHZEQN MOY BPHKAN
ZHMA KATEIAHMMENOY (BUSY SIGNAL)

OpIopdG: NoocooTo EI0EPXOPEVWY KANOEWYV TTOU BprKav Orua KATEIANUUEVOU

YTtroAoyioudg:  ApIBUOG  cloepxouévwy  KAACEwv TToU  Bprkav  oAua
KateIAnuuévou dla TO OUVOAIKO aplBud Twv KAAoewv, oTo dIdoTnPa TNG

TTEPIOdOU PETPNONG

Mepiodog Métpnong: Métpnon Tou cuvOAou Twv KAACEWV €VTOG TNG NUEPAG
yla KGBe nuépa kal uttohoyiopdg Oeiktn atmrdédoong oe efdouadiaia Bdaon.
Ava@opd yia To OUVOAO Twv WETPACEWV O€ unvaia Paon. H avagopd Ba
OivVETAl QVOAUTIKA O€ NAEKTPOVIKA Kal €VTUTIN Hop@n MECA OTO TTPWTO

OEKAAUEPO PETA TO TTEPAG TOU DIOCTANATOG AVaPOPAG

AEIKTHZ 5: EAAXIZTH AIAGEZIMOTHTA YMNHPEZIAY (UPTIME)

Opliopdg: H eAaxiotn d1aBeciudTNTa TNG TTAPEXOPEVNG UTTNPETIAG

YTtroAoyiopdg: O ouvoAikdg xpovog TTou n uttnpecia nTav diabéoiun dia Tou

OUVOAIKOU Xpdvou TTou ETTPETTE va ival d1IaBEaiun oTo diIdoTAPA TNG TTEPIGOOU
pETPNONG

Mepiodog Métpnong: Métpnon Tou ouvoAikoU Xpdvou TToU N UTTNPECia ATav
Ol00€01un dia Tou GUVOAIKOU XPOvou TTou ETTPETTE va gival dlabBéoiun o€
Mnvicia Baon. Avagopd yia To OUVOAO TwV UETPROEWV O unvaia Baon. H
ava@opd Ba diveTal avaAuTIKA O€ NAEKTPOVIKA Kal EVTUTTN POP®R MECA OTO

TTPWTO OEKAANEPO PETA TO TTEPAG TOU DIACTHATOS avVAPOPAG
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11. MpoutroAoyiopdg: 55.000.00 cupw mAéov PIA. H TTAnpwur ToU
Avadodyxou Ba yivetal avd priva, YETA TNV UTTOYPAPH TOU OXETIKOU TTPOKTIKOU

TTOIOTIKAG KAl TTOOOTIKNAG TTAPAAaBAG atmd TNV apuodia ETTITPOTTH.

12. TMpodiaypapég Avadoyxou: O utroyn@iog Avadoxog atraiTeital va €xEl
avoAdBel kKal OAOKANPWOEl ETTITUXWG, KOTA TNV TeAeuTaia TevTacTia, éva (1)
Kot~ eAdyiotov €pyo Trapoxrs utmnpeciwv  Call Center pe  OuvoAikod
TTeAATOAOYIO TOUAdGyxioTov 200.000 treAaTtwv, n uloTtroinon Tou oTroiou Ba
empBeBaiwveTal amd avdloya £yypaga TeKUnpiwong (ZuuBAaoeig, ouoTATIKEG
EMOTOAEG, OcikTeg ammodoong, YteuBuvn AAAwon Tou avaddyxou pe TTARPN

OTOIXEIO ETTIKOIVWVIAG TOU aVTIOUPBAAAOPEVOU K.ATT.).
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NAPAPTHMA B’

YNOAEITMA EIMTYOAOTIKHS MAP/KHZ KAAHS> EKTEAEZH>

TAMEIO [APAKATAOHKQN & AANEION AEATIO 2Y3TA>H> APXIKHZ

XPHMATIKH2 NAP/KH>
KATHIOPIA AOI'/MQY :06 KQAIKOZ : 1

EMQNYMO ONOMA ONOMA

MNATPOZ

2YZYTOY
KATAGETHS.:
ATOM. AOT.

AIKAIOYXOZ:
ATOM. AOT'". 23 EMYHZH

KQA. AITIONOITAZ : 26
MEPIFPA®H : ENMMYHXH KAAHX EKTEAEZHZ
H eyyUnon dIENETal anod Toug
'Opouc Tou apBpou 72 Tou N. 4412/2016
EyyUnon yia Tnv kaAn ekTéleon
TwV OpwV TNG oUPBaong nou a
unoypagei
yla TNV : npounBeia unnpeoi®v TNAEPWVIKOU kévTpou (call center) yia TIG avaykes Tng
A/vong EEunnpeTnong Aaveiwv kal Tapieutnpiou Tou T. M. & Aaveiwv, kal To onoio Nooov
kaAunTel To 5% Tng oupBaTiking npo ®.M.A. a&iag ........cccceeuenee EYPQ auTng,

AP. 2YMBAZHZ :

A/NZH KATAGETH :

OEQPHOHKE O KATAGETHZ
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NAPAPTHMA I
YMNOAEITMA EIMYHTIKHZ EMIZTOAHZ KAAHZ EKTEAEZHZ

Ovopacia TPANEAG ..cvevveeeeereeiereeneens

KaTtdomnua s
(A/von 0866 -apiBuog TK fax ) Huepopnvia €kBooNG .......c.oeu.e...
EYPQ. # #
Mpog
TAMEIO MNMAPAKATAGHKQN KAI AANEIQN
AKAAHMIAZ 40

101 74 AGHNA
EMMYHTIKH ENIZTOAH KAAHZ EKTEAEZHZ AP. ...... EYPQ ...........

- 'EXoude Tnv TIPN va o0ag yvwpiooupe OTI eyyuwpeda dila Tng napouodag
EYYUNTIKAC €MICTOANG QVEKKANTA KAl AveEMIPUAAKTA, NAPAITOULEVO! TOU OIKAIWUATOG

™G dlaipeoews Kal OIfNoEwG MEXPI Tou nooou Twv EYPQ. ..., (kai
OAOYPAPWE) wvvveeveereeeeerieeeiee e e OTO OMNOIo Kal HOVO NEPIOPICETAl N UNOXPEWDT
yac, unép ™G eTaipiag
............................................... D/NVON.ceoiieeeeee e Y1 TRV KAAR

€KTEAEON and autiv Twv Opwv Tng oUpBacng, nou uneypawe pali oag (ap.
Alaknpu&ng yia Tnv npopnBeia unnpeoiwv TNAEPWVIKOU kevTpou (call center) yia Tig
avaykes Twv A/voewv EEunnpeTnong Aaveiwv kal Tapieutnpiou Tou T. M. & Aaveiwy,
ME KPITAPIO KATAKUPWONG TNV NAEOV CUMPEPOUTA and OIKOVOUIKN dnown npoopopd
Bacel TIUAG kal To onoio nMogov kaAunTel To 5% Tng oupBaTikng npo @.M.A. aiag
............ EYPQ autng.

- To napanavw nood TnpoUue oTn didBeor oac kai 6a kataBAndei pe povn Tn
OnAwor 0ac oAika N Pepika Xwpi¢ kapia and PEPOG pag avTippnon i €voracn kal
XWpIG va gpeuvnBei To BAcIPo N PN TNG anaitnong péoa o€ TpeIG (3) NUEPEG anod Tnv
anAn &yypagpn €idonoinor oac.

- 2€ NePINTWON KATANTWONG TNG €yyUNONG TO MOCO TNG KATAMNTWONG UNOKEITAl OTO
€KAOTOTE 1I0XUOV TEAOG XAPTOGNOU.

- H napoloa eyyunon pacg agopd POvo Tnv napandave aitia kal IoXUEl PEXPI TNV
EMNIOTPOPN TNG O’ €UAC, onOTE YiveTal auTodikala akupn kai 0ev €Xel anévavTi Pag
kapia 1oxU.

(ZHMEIQZH T'IA THN TPAIEZA)

O xpoOvoc 10XUOC TNG €YYUNTIKNG €MIOTOANG KAANC €KTEAEONC TNG MPOG unoypa®n
oUpBaong npénel va €ival aopioTou XPOVOU, ONWG OXETIKA avagpePETal oTn
Alaknpugn.

-BeBaioUTal uneuBuva OTI To NOCO TWV EYYUNTIKWV HAG ENIOCTOAWV NOU €Xouv O0BEi
oto Anuooio kar N.M.A.A., ouvunohoyifovtag kal To nodd Tng napouoag, Oev
unepPaivel To OpI0 TWV EYYUNOEwvV Nou €xel kabBopioBei and To Ynoupyeio
OikovopIkwV yia Tnv Tpaneld pac,
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NAPAPTHMA A’
2XEAIO 2YMBAZH2

>Tnv ABnva onyepa, Ty ....... TOU HNVOG ... , NUEPA ..o , €Touc 2017,
oTo KevTpikd KataoTtnua Tou Tapeiou Mapakatabnkwv kai Aaveiwv, 000G Akadnuiag
40, METAEY apevog
................................ WG VOUIPOG €kNpOOoWNOG kai yia Aoyapiacpd Tou T. M. kai
Aaveiwv nou edpelel otnv ABriva (A.®.M. 090016565/A° A.O.Y. ABnvav) kai

APETEPOU TOU .vrevrereereereeresresrestessesseseesaeeesesseesens KATOIKOU ..evevveneeies , kaTtoxou Tou
[VISAVAY R nou exel EKOOOET MO ......cveveveeeeiecieiene, WG VOUIJOU EKMPOCWOU,
yla TNV unoypa®n TnG napolodc, TNG ETAIPEIAC ....cccoeveeereereereenennes HE OIaKPITIKO
TITAO Cveieieecieie e », MOU EOPEUEl ..ovvveerrereerrrrrerene (AD.M..cooiiieecee )
OUPQWVOUVTAl Kal yivovTal agolfaia anodekTda Ta akoouba:

ME TNV UM’ AP, weeeerereeiieteceeiesiens anogaocn Tou MpoioTapevou Mevikng AlelBuvang
Tou T. M. & Aaveiov KATAKUPWONKE OT... .ecoevvererreereereereennns , WG MEIOdOT...., TO

anoTEAECHA TOU OUVOMTIKOU dlaywvIOPoU Mou €ixe npoknpuxBei pe Tnv un’ ap.
(0)105848_19 Aiaknpugn, yia Tnv npoundeia unnpeciwv ThAEPWVIKOU kevTpou (call
center) yia TIG avaykeg Twv A/voewv, EEunnpeétnong Aaveiwv ZTeyaoTikwv Kal
Eidikwv Katnyopiwv (A6) kai Tapeiakng (A10) Tou T. M. & Aaveiwv, PE KPITAPIO
KATakupwaong Tn NAEOV GUPE@EPOUTA anod OIKOVOMIKN danown npoo@opd Hovo Pacel
TIHAG.

KaTtoniv ToUTou, To a@’ evog oupPalopevo Tapeio Mapakatadnkwv kal Aaveiwv,
OnNw¢ eknpoowneiTal, anokahoUpevo oto €Eng «TAMEIO», avaBértel Je Tnv napouca
TNV NpounBsia unnpeciwv ThAEPwVIKOU kevTpou (call center) yia TIG avaykeg Twv
A/voewv, EEunnpétnong Aaveinv XTeyaoTikwv Kal Eidikov Katnyopiov kal Tapeiakng
Tou T. M. & Aaveinv, PE KPITAPIO KATAKUPWONG TNV NAEOV OUPQEPOUCA ano
OIKOVOMIKR) drmown npoo®opd, HOVO BACEI TIHAG,  OT.eecviocieereieeeeeeeereseeiseaanens

anokaAoUeV... aTo €1G «ETAIPEIA» pe Toug akOAoUBoUC OPOUC KAl CUPPWVIEC:

‘Opog 1. ANTIKEIMENO >YMBAZHZ

AvTikeipevo TOoUu é€pyou: H napoxry oAokAnpwpevng nAaTQOpuaAg Olaxeipiong
EI0EPXOHEVNG Kal €EEPXOMEVNG ThAEPWViag e xpnon eEehiypévou Dialer, Baoiopévou
o€ kataAAnAo unoloyioTikd cuoTnua (Server), kai n xpron TnG NAATPOPHAC AuThG
and unahAnAoug Tou Avadoxou kai Tou T. M. & A.. KUpio - aA\a OxI anokAEIoTIKO -
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QVTIKEIJEVO TOU €pyou €ival n €Eunnpétnon Twv neAaTwv, OaveloAnnTwv Kal

kataBeTwv Tou T.M.&A

‘Opog 2. AIAPKEIA 3YMBAZHZ

Awdeka (12) prveg and Tnv nuepounvia €vapéng Tng oupBacng. QG nuepounvia
évapéng yia Toug dwdeka (12) WNAVEC NAPOXNG TWV UMNPECIQV O NAPAywylkn
AeiToupyia, Bewpeital n €yypapn anodoxn and To T.ML.&A TNG TEKUNPIWHEVNG
AnAwong EToipodtnTag kar B€ong og NAnpn napaywylkn A&IToupyia Twv anapairntwv
unodopwv yia To €pyo and Tov Avadoxo, nou Ba npenel va £Xouv oAokANpwOei To

apyoTepo o€ dekanévTe (15) nuEPEC anod Tnv unoypa®n TnG ouuBaonc.

‘Opog 3. TONOZ NAPOXHZ YMNHPEZIQN
H Kevtpik Ynnpeoia Tou T.M.&A, Akadnuiac 40 A6riva, ot xwpoug nou Oa

unodeixbouv and Tnv Ynnpeaia.

‘Opog 4. ANIAZXOAOYMENO MPOZQMIKO

Tpeic (3) TouldxioTov undaAnhol Tou Avadoxou, kat' eAdxioTov OeuTEpORABUIAC

eknaideuonc, acpaAiopévol and Tov Avadoxo OTov apuodio ac@alioTIKO (opEa,
OTOUG onoiou¢ Ba éxel yvwoTonoinBei eyypdpwc and Tov Avadoxo OTI oudepia
€EApTNnON N €pyaciakny oxeon €xouv We To T.M&A TMpoaipeTikd, av Unapyel
duvatoTnTa emiAoyng, evOeikvuTal of UNAAANAOI va €XOUV OIKOVOUIKEG/AOYIOTIKEC
YyVWoeIC kal npoUnnpeoia oe avtiotoixn 6£on. O1 unaMnlol Tou Avadodyxou 6a
emBAEnovTal and unalnio Tou T.M&A, o onoiog Ba napexel kGBs Bonbeia yia Tnv
OMaAN EKTEAECN TOU €Pyou. e MeEPINTWON oIkElNBeAOUC anoxwpnong (napaitnong)
KAnolou €k TwWV anacXoAoUHEVwV OTO €pyo unaAAnAwv Tou Avaddyou, o Avadoxog
unoxpeoUTal oTnv AUECN aVTIKATAOTAON TOU &vTOg 24 wpwv, HE AUeDn &vapén
€knaideuong Tou.

Qpapio: Epydoipeg pépeg and 8.30 €wg 14.30, NToI 6 WPEG nuepnoiwg. H
npooEéAeUan kal anoxwpnon 8a eAéyxovtal pe unoypa®n Twv unaAAnAwv o€ €IOIKO
yla To okond autd napoucdioAdylo. Aiveralr n duvatoTnTa anouciag Tou KABe
unaAAnAou €ikool névTe (25) epyAcIPEC NUEPEC CUVOAIKA Kal yid OnolovOnnoTe AOyo
(n.x. adeia, acBéveia kAn), yia 6An Tn didpkela TnG cUpBaong (12 PAveES), evaw av
undap&el avaykn nePaITEPW anouaiag kanolou unaAAnAou, o Avadoxoc opeiAel va Tov

avTIKATaoTAOEl Aueda. Ze kABe nmepinTwon, n napoucia duo (2) unaAMnAwv eival
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anapaitnt. To T.N.&A diatnpei To dikaiwpa va anayopeUel, aiTioAoynueva, Tnv
anouaia Twv UNaAANAWV OE CUYKEKPIPEVEG XPOVIKEG NEPIODOUG,

Kalnkovra anacxoAoupevou npoownikou: O1 undalnhol Tou Call Center 6a
eknaideuTtouv yia diaoTnua, katd npoogyyion, 10 epyacipwv NUEPWY anod apuodioug
unahndouc Tou T.M.&A katd kUpio Adyo o€ BEpata €EunnpéTnong daveiwv Kal
AEITOUPYIaC TOu e- money Kal XpAonG TwV avTioToIXwV NANPOPOPIaKWY EQAPHOYWY,.
2TO NEpPag TnG €knaideuonc, o kabe undAAnAog Ba eival oe Béon va yvwpilel To
Baoikd avTikeipjevo oTo onoio Ba anaoyoAeitar (n.X. €&unnpéTtnon daveiwv,
enevevepyonoinon (&ekAeidwpa) KwdkwV yia To e-money, PaACIKEG KaATNYOpies
pubpuicewv daveinv, ouVNBESTEPEC EPWTNOEIC TWV GUVAANACGOPEVWV K.T.A.)

Ta Bacika kabrikovTa Tou andoXoAOUWEVOU MpoownikoU nepIAappavouy, o npwTn
(acn, TNV napoxn oTov ouvaAacoopevo nou Ba kaAei oto Call Center Twv
QITOUMEVWV YEVIKWV NANPo@OpIwv. e OeUTEPN @ACN, €POCOV N EPWTNCN TOU
ouvaA\acooOPEVOU Eival MPOoWONOINKEVN Kal agopd Tov Aoyapiacud Tou daveiou
TOUu N Tov Aoyapiaopd kataBéoeswv Tou O unaAAnAog Tou Call Center, agou
TAuTOMOIROEl TOV cuvaAAacaopevo (ny peow A.d.M., A.A.T., nuepopnviag yevvnaong,
OlelBuvong  KaTolkiag, TNAEPWVOU  EMIKOIVWVIAC, USername), KaTaxwpwvTag
Tautdxpova TA anapaiTnTa TAUTOMOINTIKA OTOIXEid, Ba €xel npoofacn OTIC KATA
nepinTwon epappoyeg (view only), 6a avalnTa Ta OXETIKA oToIXEia kal Ba anavra. e
nepinTwon KASIdwUAToC Ba Npoxwpd OTnNV ENAVEVEPYONOINGN TOU Aoyapiacpou Tou
OUVAA\ACGCOPEVOU.

Av n epwtnon dev eival duvatov va anavtndei anod Tov undAinio Tou Call Center,
AOYyw avaykng Olgpelvnaong emINAEOV OTOIXEIWV anod Tnv appodia Aieubuvon, o
unaMnhog 6a diafiBalel (peow e-mail  allou TPOMOU) TO €PWTNUA OTOUG
apuodiouc unahAnAouc Tou Tapeiou nou Ba Tou unodeixBolv. Ze NePINTWAON Mou TO
epwTnUa eEeTaoTei kal anavtnBei anod unaiAnAo Tou Tapeiou Npog Tov UNAAANAo Tou
Call Center nou Tou To diaBiBace, TOTE auTOC oeilel, o€ deUTEPO XpOVO, va npopei
o€ €EEpXOMEVN KANGN NPOG TOV CUVAAAAOOOWEVO Kal va anavThoel To epwTnua. ‘OAeg
ol napanavw diadikacieg 6a kataypdgovTal (trace log).

e nepintwon nou ¢nTnBsi and ouvaAAaOOOPEVO 1N aMOCTOAR EVNHEPWTIKOU
@UAAadiou | aitnong, o undaAnAog Tou Call Center To diaBiBalel pe e-mail n fax
(mail2fax).

Ao@dlAeia: MNa Tnv anoguyn npoofacng, AQWNG Kal PETAPOPAG NAEKTPOVIKWV
apxeiwv Tou Tapeiou and To anacXoAoUPEVO NPoownikd Tou Avadoxou Tou €pyou,

Ba unap&ouv ao@alioTIKEG OIKAEIDEC oxedlaouévec and Tnv apuodia Alcubuvon
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MAnpogopiknG. EmnAéov, oTo Keiyevo Tng oupPacng avabeong €pyou nou Ba
ouvopoAoyei, Ba oupnepIAn@Bei Gpoc yia TNV UMOXPEWON TAPNONG EXEMUBEIAC,
EUNIOTEUTIKOTNTAC KAl NAvrtog anoppnTou €K WEPOUG Tou avadoxou Kal Tou
anacXoAoUHEVOU MPOCWIKOU.

AvVTIKATAOTAON anacXoAoUHEVOU npoownikou: To T.M.&A diatnpei To dikaiwpa
va anaitnoel, Teknpiwpéva, and Tov Avadoxo TNV avTikataoTaon ornoloudnnoTe
npoownou Bswpei OTI dev avTanokpiveTal oTIC AVAYKES TOU €pyou (akOMa kal kaTta Tn
dldpkela TNG eknaidsuonc) kai o Avadoxog unoxpeoUTal oTnv AUESN avTIKAaTAaoTaor)
Tou. EmnAgov, o Avadoxog unoxpeoUTal va evnuepwvel npokaTaBoAika 1o T.M.&A yia
moaveg alayeg ortn oloTacn Tou anacXOAOUHEVOU MPOCWNIKOU, &vw Tuxov
avTIKATAOTAON OUYKEKPIKMEVOU HEAOUG Ba unokerTal aTnv ykpion Tou T.M.&A.

'Opog 5. ADAAEIA NPOZQMNIKOAN AEAOMENQN

Ma Tnv ano@uyn npoofacnc, ANWNG Kal PETAPOPAG NAEKTPOVIKWV APXEIWV TOU

Tapeiou and To anacXoAoUHEVO Npoownikod Tou Avadoxou Tou Epyou, Ba undap&ouv
aopalioTIKEG OIKAEIOEG OXeDIACUEVEG ano TV apuoddia AlelBuvaon NMANPOPOPIKAG.
EninAéov, o unelBuvog ene€epyaciac oPeiAel va EVNUEPWVEI MPONYOUKHEVWE Td
UMOKEIPEVA TV DEDOPEVWV OXETIKA HE TNV KATaypa®n Tng ouvolaAegnc, oUppwva Ye
TIC diaTa&eic Tou apBpou 11 Tou N. 2472/1997. H anaitouyevn anod TO VOUO
evNUEPWON Pnopei va dievepynBei kal YE nxoypapnuévn idonoinon nNpiv Tnv vapén
TNG KPIoIUNG TNAEPWVIKNC GUVOIAAEENC.

To Tapeio Mapakatabnkwv kai Aaveiov anoTeAei Tov unelBuvo ene€epyaociac,
oUpQwva e 1o apBpo 2 artorx. Z' Tou N. 2472/1997, 0 0N0IOG £XEl TNV UMOXPEWON
va yvwaoTtonolei eyypd@we otnv Apxn [Mpootaciag Aedopevwv Mpoownikou
XapakTnpa Ta apxeia nou Tnpei kata To apdpo 6 Tou NpoavaPepBEVTOC VOUOU Kal va
TNpPEi To anoppnTO Kal Ta PETPA acPaleiag Tou apbpou 10 Tou idiou VOUOU.

O AvadoxoG TOU £pyou Mou Ba OTEAEXWVEI TO TNAEQPWVIKO KEVTPO, €néxel BEon
ekTeEAOUVTOC TNV €ene€epyacia, katd Tnv évvola Tou dapbpou 2 otolx. H' Tou N.
2472/1997, kabwg eneepyaletal dedopeva NPoownikoU XapakTnpa yia Aoyapiacuo
Tou unelBuvou enegepyaoiag kal €XEl TIG UNOXPEWOEIC Nou nnyalouv anod Tnv nap. 4
Tou apBpou 10 Tou N. 2472/1997.

'0pog 6. TeXVIKEG NpodiaypaPEg

1) levikr) NEPIYPA®I) UNKOTEXVIKNG UNOJOUNG:

O avadoyxog unoxpeoUTal va NPOoKOUioe!l Tov KaTaAANAo €EONAIOWO Kal UAIKOTEXVIK)
unodoun (server, AoyIOHIKO KAM), NPOKEINEVOU va eEac@alioel Tn ouvdeon Tou call
center pe 1o T/K (Tou T.M.&A). ZxeTIKG pe TN (eVEN Tou T/K pe Tov €E0NAIOUO ToU

24



call center, autr) oTo napeABoOv e€ixe ulonoinBei peow piag ouvdeong 2MB PRA
(30B+D) EURO-ISDN onou eykataotabnke oto T/K pia kapta DTU-PH 2Mbps,
I0loktTnoiag Tou Tapeiou kal  EyIvE 1N ANAITOUMEVN NAPAMETPOMOINGN WOTE
va dpopoloyouvTal oTo call center ol €l0epXOPEVEG KANOEIC NPoC 10 TNAEPWVIKOUG
apibpolg (e10epxOpevn TnAepwvia). H kapta yia Tn CeU&n €xel napapeivel
ouvdedepévn ato T/K kal pnopei va xpnoigonolinBei. Exel yivel npoypaupaTiopog oTo
T/K va déexeral khnosig and To call center npo¢ eowtepika TnG K.Y. 1 aAAoug
TNAEPWVIKOUG apiBuoug (eEepxopevn TnAepwvia). O Server nou Ba Xpnoiponoinoei
Ba npenel va gival IkavoTnTag EunnPETNONG TouAdyioTov 10 Beoswv pyaaciac.

O avadoxoc unoxpeouTal enminAéov va npopnBeuoel Tpelg(3) €EEAMIYUEVEC GUOKEUEC
TNAEPwviag Texvohoyiag IP nou Ba xpnaoigonoiouvTal oe cuvdeon We To call center.
Ol OUOKEUEC QUTEG MNOpei va xpnoigonolouvTal (katd npoTepaloTNTa &vavTi Tou
npocwnikou Tou avadoxou) anod npoownikd Tou T.M.& A. kal aTn AREN TnG ouuPBaong
napapévouv aTnv kuploTnTa Tou T. M. & A..

Ano To Tapeio Ba diatebouv 3 (1} 600l oI uNaAAnAol Tou avadoxou OTo £pyo) GTaBoI
epyaaiac (PCs, win 7SP1, 1GB mem, 300GB disk), 6nou kai naAl €EIDIKEUPEVA
AoyIouIKA 1)/kal npdaBeToc eEonAIopdC (N mic/akouoTikd) Ba napéxovral ano Tov
avadoyo

‘'OA\a Ta napandvw Ba ouvdeboUv OToV UNAPXovVTa 0To Tapeio DIKTUAKO €EONAIOHO.

2) Nepiypaen) software Tou KEVTPOU TNAEPWVIKNG EEUNNPETNONG:

e Alaxeipion €10€PXOPEVWV Kal EEEPXOHEVWV KANCEWV

e Predictive Dialer

e Evowpatwpévn duvaTtotnTa nXoypaenong KANoEwv

e TpIUEPNC GUVOMIAIQ

e [NpoypappaTIOPEVEG ENAVAKANTEIG

e AuvaTtoTnTa TauTOXpPOVNG dlaxeipiong £wg 30 TNAEPWVIKWV apIBP®V

eSUYKEKPIYEVOI apiBuoi kAfong (TouAdaxiotov dUo) Tou T/K (ny 2132116555,
2132116567) 6a pynopoUv va kateubBuvovTal o€ dIaPOPETIKEC OUASEC NapaAnnTwV
Tou call center (opadonoinon/grouping nx and TIC e0wTePIKEG 10 B£oeIg epyaoiag
Tou call center, oi 6 anavToUv oTo ... 555 kai o1 unoAoinol 4 oTo ...567)

e H kGBe Bcon epyaociag Pnopei va CUMPETEXEI O napandvw and éva group Me
€VTOAEG ano Tov administrator Tou cuoTAHKATOG

eIdiaiTEPa €MBOUKNTO N NXOYPAPNON TWV KANCEWV va €ival opadonoinyévn ava group

e IVR (nponxoypapnuéva pnvuuara) (emupnTd ava group)
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eMenu PEOW PNVUPATWV Kal €MIAOYWV TOU KAAOUVTOC. 2TO TEAOC, KAEIOIHO TNG
YPAUMNAG R oUvOeon o€ agent kAMoIou group

e Real Time MAnpo@dpnon yia Tnv dpacTnpiOTNTA TOU CUCTNMATOC O OAA Ta
enineda (n.X. aneikovion TwV KANOEWV O avapovr, Kataoraon xpnoTtwv, OIapkeia
KANoNG, kKAn)

e IdiaiTepa eUEAIKTO ouoTnWa reporting To onoio va eival oe B¢on va dwaoel NARBoC
avagopwv (ava group & OUVOAIKG), ME €AAXIOTA AMNAITOUUEVEC AUTEC MOU
npoodiopifovTal and Tn xpron Twv deikTwv anodoonc (dagio A.3)

e MNapadeiypaTa TunonoinKevwy avagopwyv (ava group & cuvoAika)

o ApIBUOG elI0EpXOPEVV KANOEWVY e avaluon ava 10 Aenta

e M£00G XpOVOC aVAUOVIC EICEPXOHEVWV KANOEWV

e ApIBUOGC anavTnuéVmv/avanavrnTwy KANCEWY

e Ava@opa Xpovou opiAiac ava xpnorn

e AVaAUTIKI ava@opd oTaTIOTIKWV JEIKTWV ava XpnoTn

e Mapouaciaon apiBuou kaAoUVTog

e AuvaToTNTa KANONG EVAAAKTIK®V apiBU@V yia Tov i01o NeEAATn

e AuvaToOTNTA XEIPOKIVNTNG EVAPENG KANOEWG

e AUvaTOTNTA TNAEPWVNTH O KN EPYACIKEC WPEG / NUEPES

e AuvaTOTNTA ANOKAEIOPOU XPAONG EKTOG wpapiou

3) Nepiypagn software diaxeipionc airnudatwy (eykareornuévo os PCs):

e Kataypa@n airnudatwv
e [pooBaacn xpnoTwv e Xprion web based spappoync
e [powBNoN aITNuATwV o< avaioya TPNUATa
¢ Reporting:
> avanavrnTwv airnuarwv
> anavtnEévev amnuatov
> avanavrnTwv NEpav Xpovikou opiou
> MEoOC XpOvoc anavtnong K.A.m.
e Anuioupyia anepiopioTwv TUNUATWV/XPNOTWY
e AuvatoéTnTa auTOPatnGg anooTtoAnc email katd@ Tnv  avabeon-anavrnon-
enavanpowenaon arruaTog
AcikTeg anodoong
O avadoxog unoxpeoUTal va unoAoyilel To €ninedo NAapoxng UNnNPeciwv, ONws auTtod
npoodiopifeTal and TnV TIU OUYKEKPIYEVWY OEIKTV, ME OKOMO Tnv €Eaywyn

OUMNEPACHATWY Yyia TNV BEATIWON TG uNnpeaiag:
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AEIKTHZ 1: ENINEAO EZYNHPETHXHX (SERVICE LEVEL)

OpIopoG: MooooTO KANCEWV NMOU anavtwvTal o X deuTepOAENTa

YnoAoylopoG: ApIBuOC KAOswv Mou anavriénkav and Toug agent O pid NUEPA OE
Xpovo ioo ) AiyoTtepo and Ta X dsutepdAenTa dia TO GUVONIKO apiBpd Twv KANCEWV,

oTo dIdoTNUa TNG NEPIOdOU PETPNONG

AEIKTHZ 2: MEZOX XPONOZ AMNOKPIZHZ (AVERAGE RESPONSE TIME)

Opiopoc: O pEoog xpdvog anavrnong ano Tov agent

YnoAoyiopog: O ouvoAiKOG XpOVOG anavTnong yia OAEC TIC KANOEIC nou anavrnénkav
dla Tou ouvoAikoU apiBuoU Twv KANCEWV Mou anavthnonkav Péoa oe Pia nuépa Kai

unoAoyIopog Tou deikTn o€ Bdopadiaia Baon

Mepiodoc METpNONG: METPNON TOU CUVOAOU TwV KANOEWV €VTOG TNG NUEPAC YIa KABE
nUépa kal unoAoylopog Oeiktn anddoonc oc Bdopadiaia Bacn. Avagopd yia To
oUVOAO TWV METPHOLWV Ot Pnviaia Baon. H avagopd Oa divetrar avaAuTikd o€
NAEKTPOVIKN] Kal &vTunn HopQrn HEOA OTO MPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

AEIKTHZ 3: NMOX0ZTO ANANANTHTQN KAHZEQN (ABANDONMENT RATE)

Opiopoc: MooooTO KANCEWV Mou €KAgIoav npiv anavtnBouv and £vav agent

YnoAoyiopog: O Adyoc Tou apiBpoU Twv KARoEwV nou cuvdgovTal oTto call center kai
ol 0onoieg TepuaTiovTal NpIvV TNV anavtnon Tou agent dia TO OUVOAIKO apiBud Twv

KANOEWV, yIa TNV NePiodo PETPNONG

Mepiodoc METpNONG: METPNON TOU CUVOAOU TwV KANOEWV EVTOG TNG NUEPAC YIa KABE
nUépa kal unoAoylopog Oeiktn anddoonc oc Bdopadiaia Bacn. Avagopd yia To
oUVOAO TWV METPNOEWV Ot dnviaia Baon. H avagopd BOa diverar avaAuTikd o€
NAEKTPOVIKA Kal &vTunn HopQn HEOA OTO MNPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

AEIKTHXZ 4: MEFZTO AMNOAEKTO TMMOZO0zTO KAHZEQN MNOY BPHKAN 2ZHMA
KATEIAHMMENOY (BUSY SIGNAL)

OpIopOG: MoC00TO EITEPXOPEVWY KANOEWY NMoU BPprKav orua KaTelAnyPeVou

YNoAoYyIOPOG: ApIBUOC €I0EPXOUEVWV KANOEWV Nou BprAkav onua kateIiAnuuévou dia
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TO OUVOAIKO apIBuO TV KANOEWV, 0TO JIA0TNKA TNG NEPIOdOU PETPNONG

Mepiodoc METpNONG: METPNON TOU CUVOAOU TwV KANOEWV EVTOG TNG NUEPAC YIa KABE
nUépa kal unoAoylopog Oeiktn anddoonc oc Bdopadiaia Bacn. Avagopd yia To
oUVOAO TWV WETPrOswv Ot pnvaia Baon. H avagopd 6a diveral avaAuTika o€
NAEKTPOVIKR Kal &vTunn HopQrn HEOA OTO MNPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

AEIKTHZ 5: EAAXIZTH AIAGEZIMOTHTA YMNHPEZIAZ (UPTIME)

Opiopoc: H eAaxiorn d1aBeoigoTNTA TNG NAPEXOUEVNG UNNPECIAC

YnoAoyiopog: O ouvoAIKOC XpOVOC Mou N unnpeoia frav d1a€oiun dia Tou CUVOAIKOU

XpOvou nou &npene va ival 81abaiun oTo dIAoTNUA TNG NEPIGOOU PETPNONG

Mepiodoc MéTpnong: METpNon Tou OUVOAIKOU XpOVOU Mou n unnpeoia nrav diabeoiun
dla Tou OUVOAIKOU XpOVou Mou €npene va sival diaBéaiun o€ unviaia Baon. Avagopd
Yld TO OUVOAO TWV UETPROEWV OE pnvaia Baon. H avagopad Ba diveral avaAuTika o€
NAEKTPOVIKA Kal &vTunn HopQn HEOA OTO MPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

‘Opog 7. KHPY=H ANAAOXOQY Q3 EKNTQTOY — KYPQZEIZ
1. O avadoxoc knpUCOETAl EKNTWTOC, W€ aAnd®aon Tou appodiou ano@aivOPeVOoU

opydvou, UoTepa anod yvwpodoTNoN TNG appodiac ENITponnc:

a) oTnV NEPINTWON TNG Napaypagou 5 Tou apbpou 105 Tou v.4412/16,

B) og nepinTwaon dnuoaiac ocuyBaonc NPounBeiwyv, Epocov O POPTWOE, NAPEdWOE N
aVTIKATEOTNOE TA OUPPBATIKAG UAIKA 1} Oev €niOKeUAOE 1| GUVTNPNOE AUTA PJEOA OTOV
OoupBaTIKO XpOVO 1 OTOV XpOVO NApdTacnc nou Tou OO0ONnke, oUPPwWvVA WE 00a
npoBAEnovTal oto apBpo 206 Tou v.4412/16,

y) 0 avadoyoc, kaTta To xpovo TnG avdabeonc Tng oUuPBaonc, TEAOUOE O Hia ano TIC
KATAoTAOEIC MOU avagEpovTal aTnv napaypago 1 Tou apdpou 73 Tou N.4412/16 kal,
wC €k ToUTOU, Ba énpene va €xel anokAsioTei and Tn Oiadikacia Tng ouvayng
oupBaong,

KaTd Ta Aoind epappdlovral o1 diaTa&eic Tou apdpou 133 Tou N.4412/16.

2. H npoo@opda Tou avadoyou dev anoppinTeral oTav:

a) H ouyPBaon dev unoypd®nke n To UANIKO Oev QOpTWONKE N napadobnke n
avTIKaTaoTAdNKE HE EUBUVN TOU (POPEA NMou ekTeAEl TN cupBaon.

B) ZuvTpExouv Aoyol avwTEpag Biag (ap. 204 Tou v.4412/16).
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3. ZTOV OIKOVOUIKO (opéa nou KnpUxBnke eknTwTOC, eMBAMETAI, JE and®aon Tou
ano@aivopevou opydavou, UoTepa anod yvwpodoTnon Tou apodiou opydvou, To onoio
UNOXPEWTIKA KaAei TOv evOIAPEPOUEVO MPOG NApoxn €ENYNOEwWY, OAIKR) KATANTWON
TNG €yyUNong KaAng eKTEAEONC TNG oupBaonc.

4. EminAgov pnopei va eniBAnBei npocwpivog anokAEIONOG Tou avadoxou and To
oUVOAO TwV CUKPBACEWV NPOPNBEIMV ) UNNPECIOV TWV (POPEWV MOU EUMINTOUV OTO
nedio pappoyng Tou v.4412/16 katd Ta €1dIkoTepa NpoPAenoOpeva aTo apbpo 74.
KaTa Ta Aoind epappdlovral ol diaTta&eic Tou apdpou 203 Tou N.4412/16.

‘Opog 8: ENIAYZH ATA®OPON — EOAPMOZTEO AIKAIO

H napouoa npopnBeia dieneTal anod Tnv EAAnviky NopoBeaia kal KoivoTikny NopoBeaia
kGO dlapopd nou Ba npokUYel PETAEU Twv YNNpeoiwv kal Tou Avaddxou, n ornoia 6a
aQopa OTNV €KTEAEDN, TNV €PAPMOYN N YEVIKA TIC OXECEIC Nou dnuioupyolvTal ano
autn, Ba Aubei and Ta edpevovra oTo Nopo ATTIKAG appodia dikaotnpia. Eival
auTtovonTo OTI npIv and onoladnnoTe NPooPuUyYn oTa dIkaoTnpia, Ta cUpBaAAOpeva
MEPN Ba katapdaAlouv kaBe npoondabeia yia QIAIKA dIEUBETNON Twv dIAPOPWV Mou
evdexOleva va avaguovTal HETa&l Toug,

‘0poG 9. AMOIBH-NAHPQMH

H apoifry Tng «ETAIPEIAZ» opileTal OUVOAIKA OF ....... gupw, nAéov O®.M.A. kai 6a
katapAnBei o pnviaieg dOOEIC, YETA TNV OPICTIKN MOIOTIKA KAl MOCOTIKI napaAapn,
ano Tnv apuodia Enirponr Tou «TAMEIOY» .

KaTtd Tnv nAnpwyn, anairouvTal Ta akoAouba dIKaloAoynTIKA:

*  [pwTOKOAAO OPICTIKNAG MOIOTIKNAG KAl MOCOTIKAC napaAaBnic and Tnv apuodia
EniTponn) Tou «TAMEIOY» TO onoio yiveral anodektd and TO anopaivopevo
opyavo Tou T. M. kai A. .

= TigoAoyio .

*  AnoJEIKTIKO (POPOAOYIKNG EVNUEPOTNTAG,

*  AnodeIKTIKO ACPAAIOTIKNG EVNHEPOTNTAG,

» KdaBe Ao katd vOpo anaiToUupevo BIKaloAoynTIKO.

H «ETAIPEIA», unoxpeouTtal va AdBsr unown tnG TIc diara&eigc Tou N.
3965/2011 (®.E.K. 113/1. A" /18-5-2011).
'Opog 10. KPATHZEIS -ENMNIBAPYNZEI>
Kata Tnv nAnpwpun n «ETAIPEIA» emiBapuUveTtal Je TIG NApAKATw KPATHCEIG:
*  napakpatnon @opou eigodnuaTog 8% Pacel Twv diaTa&ewv Tou N. 2198/94

yla TNV Napoxrn Unnpecinv
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= 0,07% kata TNV NANpwWWr KAbe TioAoyiou, €ni TNG OUVOAIKNG a&iag ekTog
®.N.A. TnG apxiknG f kaBe oupnAnpwpaTikng ZUpBaong unép Ewviaiag
AveEaptnTng Apxng Anpooiwv ZupBacswv (E.A.A.A.Z.) kal xapToonuo 3,60%
en’auTou.

*= 0,06% n onoia unoloyiCeTal eni TnG a&iag kGBe NANPWUNAG NPO POPwWV Kal
KPATAOEWV TNG apxIkng kabwg kai kaBe cuPNANPWUATIKAG GUKMBACNG UNEP TNG
Apxng EE&etaong MpodikaoTikwv Mpoopuywv (apbpo 350 nap. 3 Tou V.
4412/2016)

»  KABe AAAN VOMIUN, KPATNON, @OPO, TEAOG, dIkaiwuaTa Ta onoia 6a Ioxuoouv
Kata TNV nuEPa TnG MANPWWNG N onoladAnoTe kpdtnon unep NOMIKWV
Mpoownwv 1 GAwv Opyaviopwv, G €niong kal Pe TIG NAong PUOEWG
enBapuvoeic 1 €o@opéc npo¢ To LKA, 1 dMoug aoc@aMoTIkoug
Opyaviououc.,

'Opog 9. ANAGEQPHZH TIMON

>Tnv napouoa cupPaon dev loxUel avabewpnon TIHWY, yid kaveva anoAUTwe Adyo

kal aitia, un €€alpoupévng oUTE TNG avwTepacg Biac. Tuxov napdtacn Twv
NPoBeoUIwV Yia kavéva Adyo dev eNIPEPEl TNV AvaBewpnon TWV TIHMV.
‘0pog 10. TPOMNOMNOIHZH 2YMBAZHZ KATA TH AIAPKEIA THZ
H oUuBaon upnopei va Tpononolgital katd Tn dIdpKeId TNG, XWPIC va anaiTeital véa
dladikaoia alvaywnc oUPBaonc, HOVo CUP@WVA PE TOUG OPOUG Kal TIC NPoUnoBEosiC
Tou apBpou 132 Tou v. 4412/2016 kai KATOMV YyvwPoddTNONG TNG apuodiac
Enirponnc.
Opog 11. EKXQPHZH
Ta pépn Oev PMOpoUV va ekxwpnoouv n va petafiBacouv dikaiwpata Kal
UNOXPEWOEIG TOUG MOU arnoppeouV ano Tnv napouca, o€ Tpito. Kat’ €Eaipeon, pntd
oup@wveiTal OTI n «ETAIPEIA» JIkalouTal va €KXWPNOEl PHOVOUEPWG TA EICNPAKTIKA
JIKaIWKATA TG and Tnv napouoa ZupPacn o€ VoMW Asiroupyolvta otnv EAAGda
MoTwTika IdpupaTa.
OPOZ 12. EXEMYOEIA
= H «ETAIPEIA» kal To «TAMEIO» kpaToUV HUGTIKN KABe nmAnpo@opia mnou
NEPIEXETAI OTNV avTiIAnWwr Toug anod Tnv ekTéAeon Tng ZUpBaong kar dev
anokaAUNToUV TETOIEC NANPOQOPIEC O TPITA MPOOWNA XWPIG Tn ypanTtn
OUMQWVia Tou €TEPOU MEPOUC, evw n «ETAIPEIA» emPBaMel auth Tnv
UMOXPEWON OTOUG HE OMoIOdNMOTE TPOMO ME AUTH OUVOEOHEVOUG Yia ThV

EKTEANEDN TOU NAPOVTOG EPYOU.
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H «ETAIPEIA» kal To «TAMEIO» anokaAUNTOUV EUNIOTEUTIKEG NANPOPOPIEG
o€ 000UG UNAANAOUG acxoAoUvTal AUEDa HE TO NEPIEXOHEVO TNG CUKBaAong n
XpnoipgonoloUv Tov €E0NAIOCHO NANPOPOPIKNG Kal dlacg®aAilouv OTI auToi ol
unaiAnAol yvwpifouv Kal CUPPWVOUV E TIG UNOXPEWTEIG EXEUUBEIAG.

KaTd Ta Aoina e@appodovTtal yia 0AoUG ToUuG CUBAANOMEVOUG o1 DIaTAEEIC Tou
véou levikou Kavoviopou (EE) 2016/679 Tou EupwnaikoU KoivoBouAiou kai
TOU ZUpBouAiou TnG 27n¢ Anpidiou 2016 «yia Tnv NpooTacia TwV (PUOIKWV
npoownwv €vavTl TG enegepyaociag Twv dedOPEVWY NPOCWNIKOU XapakTnpa
Kal yia Tnv eAeUBepn KUKAOQOpIa TwV OEDOPEVWY QUTWV» O ONOIOG TEONKE
oc e@appoyn oTiG 25 Mdiou 2018 o€ 0Aa Ta Kparn-M£An tng EE,
avTikadioTwvTag TV ioxouca Odnyia 95/46/EK kai Tnv €6vikN
vopo0egia Nou TNV eVOWHATWOE, dnAadn 1o v. 4624/2019 (PEK
137/A/29-8-2019), 0nwg ICXUEL

‘Opog 13. EMTYHTIKH EMIZTOAH

H «ETAIPEIA» KaTEOE0OE TNV UM’ QP. eeveeeeereereererreeeenns €YYUODOTIKR) NapakaTaenkn

Tou T. M. kar Aaveiwv r yyunTikn €NIOTOAN TNG TPANELAG. ... ccvevveveerecveee , nooou

........................ /100 ( ...,00 ), nood nou anoTeAei To 5% TNG CUKBATIKAG NPO

®.M.A. afiac, w¢ eyyunon KAAng eKTEAEONC TwV OpwV TNG ZUPPBAcNC.
‘Opog 14. AOINOI OPOI

H «ETAIPEIA» €ival unoxpewpevn va exel ao@aAiosl TO NPoownikd nou 6a
anacyoAnael 0TOUG avTioTOIXOUG ao@alioTIKoUg opYyaviopoug,
anaAhaccopevou Tou «TAMEIOY» kdBe eubBuvng ano Tuxov atuxnua.
OnoladrinoTe Tpononoinon 1 cupnAnpwon TnG XUPBaonc auTng ival Ioxupn
@’ Ooov vyivel eyypdQwC Kkal npoounoypagei kar and Touc Ouo
OUPBAAOPEVOUC.

Kapia kaBuoTépnon i avoxn Tou «TAMEIOY» oTnv €niBoAry kanoiou 6pou
NG ZUpBaong dev anoTelei napaitnon oUuTe BAANTEl NpoBAendpevo anod
>UuBaon dikaiwua Tou.

To «TAMEIO» diaTnpei To dIKaiwpa va dIaKOWEl TNV OUVEPYACia TOU HE TNV
«ETAIPEIA», OnoTe TO KPIiVEl OKOMIKO KAl XWPIC Kayia unoxpéwaon &vavTil TNG
«ETAIPEIAZ» kal navTw¢ onwodnnoTe yid Ta TUAKATa Tou napadoTeou yia
Ta onoia dev &xel npoPei o€ anodoxr.

Ma oAa Ta Aoind B£uaTa Tne napouong oupBacnc, 1IoxUouv ol dIaTa&eic Tou N.
4412/2016 onwc¢ IoxUsl kabwg kalr ol Opol Tnc un’ ap. (0)105848_19

Alaknpuénc ouvonTikou diaywviopoU.
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H napouoa ZUuPBacn cuvTaxTnKe Kal unoypd@eTal and Toug oupBarlopévoug os U0

Opola NpWTOTUNA, €va Yia KABe GUUBAAAOMEVO.

OI 2YMBAAAOMENOI

A TO TAMEIO
MAPAKATAGHKQN & AANEIQN I'MA THN ETAIPEIA
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NAPAPTHMA A’

TYNMOMNOIHMENO ENTYINO YNEYOYNHZ AHAQZHZ (TEYA)
[GpBpou 79 nap. 4 v. 4412/2016 (A 147) kan 79" 6HNWG NPOCTEONKE HE TO V.
4497/2017]
10 81ad1Kagiec ouva dnuooiac cuuBACNC KATW TWV OPIKV TWV 0dNVIOV

Mépog I: MAnpoopicg OXETIKG PE TNV avaBiTouaa apyn/avadirovra
@opéa' ka1 Tn diadikacia avadsong
Mapoxn nAnpopopi®v dNUoCisuong os €BVIKO eNinedo, PE TIG ONOIEG Eival
duvaTti n adiagPIoBATNTN TauTonoinon TG diadikaciag cuvayng dnpooiag
ouppaong:
A: Ovopaocia, 31e00uvon Kai oToIXEia eMKoIVWViag TG avabérouoag apxng (aa)/
ava@srovra gopéa (ap)
- Ovopaoia: TAMEIO MAPAKATAGHKQN KAI AANEIQN
- Kwdikdg Avabérouaac Apxne / Avabetovta dopea KHMAHS : [....... ]
- AKAAHMIAZ 40 AGHNA 10174
- Apu6diog yia nAnpogopieg: B. ®PATKANAZTAZH
- TnAépwvo: 2132116433
- HA. Taxudpopeio: v.fragkanastasi@tpd.gr
- www.tpd.gr

B: MAnpo@opieg oXeTIKA HE TN d1adikacia cuvayng cuppaong

- Aiaknpu&n ouvonTikoU diaywviopoU yia NPOPRBEIa UNnPECINV TNAEPWVIKOU KEVTPOU Yia
TIG avayKeG Twv AleuBUvoswy, EEUNNpETNONG Aaveiwv ZTeyaoTIKwV Kal EIdIKav
Katnyopiawv kai Tapeiakng, Tou T.M. kai Aaveiwv, yia éva étog (CPV: 64214200-1 —
Ynnpeoiec TnAspwvikoU KévTtpou )

- Kwdikdg oTo KHMAHS:

- MpopnBeia unnpPeoI®Y THAEPWVIKOU KEVTPOU

- Epooov ugioTavTal, £vOei€n UNAapENG OXETIKWV TUNHATWV : [......]

- ApIBuOG NpwT. Alakrpuéng:

OAEZ OI YMNOAOINEZ NAHPO®OPIEX ZE KAGE ENOTHTA TOY TEYA ©A TMPEMEI NA
2YMNAHPQOOYN AMNO TON OIKONOMIKO ®OPEA
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Mépog I1: NMANPOPOPIEC OXETIKA PE TOV OIKOVOUIKO (POPEA

A: NMAnpopopieg OXETIKA

€ TOV OIKOVOMIKO (POpEQ

Zroixeia avayvapiong: Anavrion:
MANpng Enwvuia: [ 1]
ApIBlOC popoAoyikou UnTpwou (ADM): [ 1

Eav dev undapyel AOM oTn xwpa

€YKATAOGTACNG TOU OIKOVOUIKOU (POpPEQ,

avapepeTe AoV €BvIKO apiBuo

TaQuTOMNOINONG, EPOCOV ANAITEITAl Kal

undapyel

Tayudpouikn dieubuvon: [.....]
Appddioc i apuodiol : [.....]
TnAépwvo: [......]

HA. Taxudpoyeio: [......]
AiuBuvon oTo AladikTuo (d1EUBuvon [.....]
OIKTUaKOU TOMOU) (&£dV undpxel):

TevikEg nAnpo@opisg: Anavrnon:

O OIKOVOIKOG (POPEAG gival MOAU HIKP),
HIKpN 1) peaaia enixeipnon”;

KaTd nepinTwarn, 0 0IKOVOUIKOG (pOPEAG
gival eyyeypappévoc og nionuo
KaTaAoyo/MnTpwo EYKEKPIMEVWV
OIKOVOUIKWV POPEWV N DIABETEI I00BUVALO
nigTonoinTiko (n.x. Bacel eBvikou
ouaTnuartoc (npo)emAoync);

[1 Nai [] Oxi [] Aveu avTiKEIEVOU

Eav var:

AnavTtnoTe oTa undAoina TURPATa TNG
napoloag evoTnTac, oTnv evoTnTa B kai,
onou anaiteital, oTnv evotnTa I Tou
napovToC HEPOUC, CUUNANPWOTE TO HEPOC
V KaTA NepinTwan, Kal o€ kABe NepinTwon
OUMNANPWOTE Kal unoypayTe To PEpOC VI.
a) AvaQEPETE TNV OvVOlacia Tou kaTaAdyou
1l TOU NIOTOMNOINTIKOU KAl TOV OXETIKO
apiBuo eyypa®ng f NioTonoinong, KaTda
nepinTwaon:

B) Eav To migTonoIinTIKO £YyPa®ng n n
nioTonoinon dIaTIBETAl NAEKTPOVIKA,
QVAQEPETE:

Y) AvagéepeTe Ta dikalioAoynTikd GTa onoia
BaoileTal n yypa®n f n nioronoinon Kai,
KATa NEPINTWON, TNV KATaTagn oTov
enionyo katahoyo":

0) H eyypagn i n niotonoinon KaAunTel
OAa Ta anaiToUpeva KPITApIa eMIAOYNG;
Eav oxi:

Eninpoo0£Twe, CUPNNANPWOTE TIG
NANPOQPOPIEC NoU AEiNOUV OTO PEPOG

IV, evornrec A, B, [, ) A kard

B) (Oiadiktuakri dieuBuvon, apxri 1j Popeag
EKOOOTIC, EMAKPIPI} OTOIXEIa avaPopas Twv

eyypapawv):f..... ). Jfccc. ... ]

0) [1 Nai [] Oxi
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nepintwon MONO spooov auTo
anaireirai oTn oxeTiIki olaxknpué&n 1
oTa Eyypaga TG oulupaog:

€) O OIKOVOUIKOG popeac Ba cival og BEon
va npookopioel BeBaiwan NANPwUNAG
EI0QOPWV KOIVWVIKNG agPAAong Kal popwv
r va napaoxel nAnpogopiec nou Ba divouv
Tn duvaTtdTnTa oTnV avabETouoa apyn n
oTov avabETovTa popea va Tn AaBel
aneuBeiag pEow npdoBacng oe BvIKN Baon
O€dOEVWV OE 0MnoIodNMOTE KPATOG HEAOG
auTr) di1aTiBeTal dwpeav;

€) [1 Nari [] Ox

(OradikTuakri dievBuvor, apxri I Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

EQv n oxeTIkn Tekpnpiwan diatiBeral EVYPAPWY):
NAEKTPOVIKA, AVAPEPETE: | N e e |
TPOrnoG OULUETOXNG: Anavrnor):
O 0IKOVOMIKOG (POPEAG CUMMETEXEI OTN [1 Nai [] Oxi

diadikaaoia oUvayng dnuooiag cuyBaong
ano koivou e aAouc’;

Eav vai, pepiuviiote yia tnv unofolr xwpiorou vrunou TEYA aro touc dAdous

ELNAEKOLIEVOUG OIKOVOUIKOUS POPEIG,

Eav vai:

a) AVaQEPETE TOV POAO TOU OIKOVOUIKOU
(POpEA aTNV EVWOn N Kolvonpagia
(enmike@AAnC, UNEUBUVOG YIa CUYKEKPIPEVA
kaénkovTa ...):

B) MpoadiopioTe TOUG GANOUG OIKOVOMIKOUG
(POPEIC NOU CUUMETEXOUV anod KoivoU oTn
diadikacia cuvayng dnuoaoiag cuuBacng:
y) Kata nepintwaon, enwvupia Tng
OUPETEXOUOAC EVwang i kolvonpagiac.

Tunjpara

Anavrnorn:

KaTa nepinTwon, avagopd Tou TUAKWATOG N
TWV TUNUATWV YIa TA 0Moia 0 OIKOVOMIKOG
popEac eniBupei va unoPaiel Nnpoopopd.

[ ]
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MANnpo@opiEG OXETIKA HE TOUG VOHIHOUG EKMPOC®OINOUG TOU OIKOVOHIKOU

Qopia

Kara ngpinrworn, avapepere 1o ovoua kai 1 JIEUBUVOT) ToU rpoowriou i Twv
MPOCWNWV IoU EVal apliodia/eE0UTIO00TNEVA VA EKMPOOWITOUY TOV OIKOVOLIKO
POpEa yia ToUG OKOIMOUG TS napouaac d1adikaoiag avdleonc onuooiac ouupaonc:

Exnpoownnor, edv unapyer:

Anavrnon:

OvopaTEN®VUUO
OUVOOEUOHEVO anod TNV NUEPOMNVIa Kai Tov
TOMO YEvvNnonc epdoov anaiTeiTa:

©¢on/Evepywv und Tnv 1010TNTA

Tayudpouikn dieubuvon:

TnA&QWVO:

HA. Taxudpoycio:

Eav xpeialetal, dwoTe AenTopEPN OTOIXEIQ
OXETIKA JE TNV eKNpoownnon (TIC HOPPEC
TNG, TNV €KTAON, ToV okono ...):
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Mépog III: Aoyoi anokAgicHoU _
A: AGyol anokA&IoPHoU Nou oXeTi{ovTal HE NOIVIKEG KaTadikec”

2. dwpodokia

3. andrn

dpacTnpIOTNTEG

TNG TPOHOKPATIAG

210 apBpo 73 nap. 1 opiovrai oI akoAouBol Adyol anokAEIoHoU:
1. ouppeTOXN O EYKANHATIKA opydavwon’'

4. TPOHOKPATIKA EYKANHATA | EYKANHATA CUVOEOHEVA HE TPOHOKPATIKEG

6. na1dIKN epyacia kal AAAEG HOPPEG Epnopiag avepmnwv.

5. voHigonoinon e00dmv ano napavopeg 3pacTnplOTNTEG i) XpnHAaTod0TnoN

AOyoI nou OXeTi{ovTal LUE MOIVIKEG Anavrnon:
Karadikeg:
Ynapyel ageTakAnTn kaTadikaoTIKnA [1 Nai [] Oxi

anogpaoch €iG BAPOG TOU OIKOVOHIKOU
(PopEa 1 onoIoUdANOTE NPOCWMOU TO
ornoio gival YEAOG Tou dI0IKNTIKOU,
dleuBuvTikoU 1| ENonTikoU TOU opyavou N
Exel €Eouaia eknpoownnong, AWng
ano@AcewV N EAEyXoU OE auTo yia &vav
ano Toug Adyoug nou napaTifevTal
avwTEPw (onueia 1-6), | kaTadIkaoTIKA
anogaacn n onoia €xel €kdoBei npiv anod
MEVTE £TN KATA TO WEYIOTO N OTNV onoia
£xel oploTel aneuBeiac nepiodog
anokAgiopoU nou eEakoAouBsi va 1oxUel;

Eav n oxeTikij Tekunpliwon oiatiBerar
NAEKTPOVIKG, aVaQEPETE: (O1a0IKTUAKT}
OIeUBuvVaT, apxT 1T POPEAC EKOOOTC,
Enakpifri orolxeia avapopac Twv
EVYPAPWY):

Lol fomri o ]

Eav vai, avaQépeTe:

a) Huepopnvia TnG kaTadikaoTIKAG
ano@aocng npoadiopifovTag noio ano Ta
onueia 1 £&wg 6 agopa kal Tov Adyo 1 Toug
AOYouC TG kaTadikng,

B) MpoodiopioTe Nolog £xel KATAJIKAOTEI [
].

y) Eav opileTral anguBsiag oTnv
KAaTadikaoTIKN anogaon:

a) Huepounvia:[ ],
onueio-(-a): [ ],
Aoyog(-on):[ ]

y) Aidpkela TNG NEPIODOU ANOKAEITHOU
[......] kai oxeTikd(-a) onueio(-a) [ ]
Eav n oxeTikij Tekunpiwon oiatiBerar
NAEKTPOVIKG, aVaQEPETE: (O1adIKTUAKT}
OIEUBUVOT), apxr] 17 POPEAS EKOOOTC,
Enakpifri oToixeia avapopdc Twv
EVYPAPWY): ‘

[Tl oo Jforn ]
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2€ nNePINTWOon kaTtadikaoTIKAG andgaonc, o
OIKOVOUIKOG (pOpEag £xel AABel HETPa nou
va anodeikvuouv Tnv aglonioTia Tou napa
TNV Unapén oxeTikoU Adyou anokAgiopoU
(«autokaBapan»);

[1 Nai [] Oxi

Eav vai, neplypayTe Ta PETPA MOU
AeOnkav:
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B: Adyol nou oxeTifovTal HE TNV KATABOAN (POPWV I EICPOPHOV KOIVWOVIKNG
ao@aiiong

lTAnpawun opwv 1 EI0PopwV
KOIVQVIKIIG aoPdAiong:

Anavrnon:

1) O 0IKOVOUIKOG (POPEAC EXEI EKNANPWOEI
OAEG TIG UNOXPEWOEIG TOU 00OV agpopa
TNV NANPWHIN POPWV 1 EICPOPHOV
KOIVWVIKNG ac@paAiong, otnv EAAada kai
oTn XWpa oTnv oroia givar Tuxov
EYKATEOTNUEVOC ;

(1 Nai [] Oxi

Eav ox1 ava@épeTe:

a) Xwpa i KpaTog PEAOC yia TO onoio
npokeITal:

B) Molo €ival To OXETIKO NOOO;

y)Nwg dianoTwbnke n aBETNON TWV
UMOXPEWTEWV;

1) Méow dIKaoTIKAG | SIOIKNTIKNG
anoeaong;

- H gv Aoyw anogaon sival TeAeoiOIkn Kal
OEOUEUTIKR;

- AvaQepaTe TNV nUepopnvia katadikng n
€k00ONC anoeaong

- 2€ nepinTwon KaTadikaoTIKAC anogpaong,
€QOoov opileTal ansubeiag os auTry, T
OIdpKeIa TNG NEPIODOU AMOKAEIOHOU:

2) Me GM\a peaa; AIEUKPIVAOTE:

0) O OIKOVOUIKOG (POPEAG EXEI EKMANPWOEI
TIG UNOXPEWOEIC TOU €iTE kKaTaBaAovTag
TOUG POPOUG N TIG EICPOPEG KOIVWVIKNG
ao@AAIonG nou oQeiAel
OUMNEPIANAUBAVOUEVWV KATA NEPINTWON,
TV OEOOUAEUPEVWV TOKWV I TWV
NPOCTIHWYV, EITE UNAYOUEVOC O OECUEUTIKO
dlakavoviouo yia TNV KaTaBoAr Touc ;

®»OPOI EIZ®OPEZ
KOINQNIKHZ

AZOAAIZHZ

y.1) [1 Nai [] Oxi
-[1 Nai [] 'Oxi

y-1) [1 Nai [] Oxi
-[1 Nai [] 'Oxi

o) [1 Nai [] Ox
Eav vai, va
avagepBolv
AenTopepeic
nANPOQOopIEg

0) [1 Nai [] Ox
Eav vai, va
avagepBolv
AenTopepeic
nNANPOQOPIES

EQV n GXETIKI} TEKUNPIWON 000V apopd Tnv
Karapolr Twv eopwv 1j EI0PoPWV
KOIVWVIKIIC ao@adAiong oiatiBerar
NAEKTPOVIKG, QVaPeEPETE:

(OradikTuakri dievBuvor, apxri I Popeag
EKOOOTIC, EMAKPIPI} OTOIXEIQ avapopas Twv
EVYPaPwy). ™

[Tl Qo]
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I: AOyol nou oXeTi{ovTal HE APEPEYYUOTNTA, CUYKPOUGCT CUHPEPOVTWV
ENAYYEAHATIKO NApANTWHA

lTAnpowopieg oxeTikd pe méaviy
APEPEYYUOTNTA, OUYKPOUOT)
OUUPEPOVTWV I} ENAyyEALATIKO
napanroua

Anavrnon:

O 0IKOVOMIKOG (POPEAC EXEI, EV YVWOEI
TOU, ADETNOEI TIG UNOXPEWOEIG TOU
OTOUG TOWEIC TOU NEPIBAAAOVTIKOU,
KOIVWVIKOU Kal EpyaTikou dikaiou;

[] Nai [] Oxi

Eav vai, o 0IkOVOUIKOC (popEac £xel Aapel
METPA NOu va anodeikvuouv Tnv agloniaTia
TOU nNapd Tnv unapé&n autoU Tou AOyou
anokAsiopoU («autokadapan>);

[ Nar [JOxi
Eav To £x&1 npa&el, neplypayTe T PETPA
nou ANPoOnkav: [................... ]

BpiokeTal 0 0IKOVOUIKOG POpPEAG o€ [1 Nai [] Oxi

onoladnnoTe ano TIG akOAoUBEeC
KaTaoTaoeic :

a) NTwxeuon, N

B) diadikaaia eEuyiavong, N

y) €101k ekkabapion, n

0) avaykaoTIkn dlaxeipion anod ekkabapioTn
r and 1o dIkaoTnpIo, N

€) €xel unayBei og d1adikaoia NTWYEUTIKOU
oupBIBacpou, f

OT) avaoToAr ENIXEIPNHATIKWY
dpacTnpIoTATWVY, N

{) og onoiadnnoTe avaioyn kataoTaon
npokunTouca ano napoyoia diadikaaoia
npoBAenoOpevn o€ eBVIKEC OIATAEEIC VOUOU
Eav var:

- NapaBéoTe AenTopEPr| OTOIXEIA:

- NIEUKPIVIOTE TOUC AOYOUG YId TOUG Oroioug
wOTO00 O OIKOVOUIKOG (popeac, Ba duvaral
va ekTeAEOEI TN oUpBaon, AauBavopevng
unown TG EpapHoCTEAC EBVIKAG
vOH0BECiag Kal TV WETPWV OXETIKA HE TN
OUVEXION TNG EMIXEIPNUATIKNAC TOU
A€ITOUpYiac unod auTeg TIC NEPIOTACEIG
Eav n oxeTikn Tekunpiwon diaTiBeTal
NAEKTPOVIKA, AVAPEPETE:

(OradikTuakri dievBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

eyypapwv):. [.....J[.....J[.....]

'Exel dlanpa&el 0 0IKOVOUIKOG (pOopEag
ooBapo eNayyeAHATIKO NAPANTWHA;
Eav vai, va ava@epboulv AenTopepEiq
NANPOPOPIEC:

(] Nai [] Oxi

Eav vai, £xel A\GBel 0 0IKOVOUIKOG (POpEAG
METPa auTokabaponc;

[ Nar []Oxi

Eav To £xe1 npa&el, neplypAyTe T PETPA
nou Anponkav:
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'EXEl ouVAWEl O OIKOVOMIKOG (POPEAC
CUHQP®VIEG e AAAOUC OIKOVOUIKOUG
(popeic M€ oKoNoO Th OTPEBAWON TOU
avTaywviopou;

Eav vai, va ava@epBoUv AeNTOUEPEIC
NANPOPOPIEC:

Eav vai, £xel A\aBel 0 0IKOVOUIKOG (POpPEAG
METPa auTokabapong;

[] Nai [] Oxi

Eav To £x&1 npAa&el, neplypayTe T PETPA
nou Angponkav:

M'vwpilel 0 OIKOVOUIKOG (POpEAC TNV UNapén
TUXOV OUYKPOUGTG CUHPEPOVTWV, AOYW
TNG CUMMETOXNG Tou oTn diadikacia
avaBeong Tng oUpBaong;

Eav vai, va ava@epbouv AenTouepEiq
NANPOQOpIEC:

'Exel NapAoYel O OIKOVOMIKOG (POPEAG N
ENIYXEIPNON OUVOEDEPEVN PE AUTOV
OUHBOUAEG oTnV avabeTouaa apyn r aTov
avaBeTovTa PpopEa N Exel UE AANO TpoONo
avapeiX0ei oTnv npogToIgaagia Tng
dladikaciag auvayng Tng olpBaong;

Eav vai, va ava@epboulv AenTouepEiq
NANPOPOPIEG:

(] Nai [] Oxi

'Exel enidei&el 0 0IKOVOMIKOG (pOopEAc goBapn
N enavaAauBavopevn NANPUEAEI KaTA TV
EKTEAEON OUCINOOUG ANaiTnong oTo NAdiolo
nponyoupevng dnuooiag ouuBaonc,
nponyoUpevng ouuBaong pe avabeTovTa
(opEa 1 nponyoUpevnG ouuBaong
napaxwpnong nou €ixe wg anoTeAeoua TNV
npdwpn katayyeAia TnG NponyouHevnG
oUpBaong , anolnMIWoEIG 1 AAAeC
NapOHOIEC KUPWOEIC;

Eav vai, va ava@epboulv AenTouepEiq
NANPOPOPIEG:

(] Nai [] Oxi

Eav vai, £xel A\aBel 0 0IKOVOUIKOG (POopEAg
METPa auTokabapong;

[1 Nar []Oxi

Eav To £x&1 npa&el, neplypayTe T PETPA
nou Angponkav:

Mnopei 0 0IKOVOMIKOG (pPOpEAG va
eniBepaiwoel OTI:

a) dev €xel KpIBei £voxog ooBapwv Weudwv
ONAWOEWV KaTda Tnv napoxn Twv
nAnpogopIwV Nou anairouvTal yia Tnv
€EakpiBwon TNG anouaiag Twv AOywv
anokAeiopoU N TNV NARPWGCN TWV KPITHPIwV
gnIAoyng,

(] Nai [] Oxi
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B) Oev £xel anokpuUWel TIC NANPOPOPIES
auTEC,

y) NTav og B€an va unoBaiAel Xwpic
kabuoTépnon Ta dIKaloAoynTIKA nou
anarroUvTal ano Tnv avabeTouaa
apxn/avaeérovra Qopea

0) Oev €xel eNIXEIPROEl va nNnPedoel e
abepiro Tpono Tn diadikacia ARYng
ano@AcEwV TNC avabéTrouoac apxng f Tou
avaBETovTa (PpopEa, va anoKTnoel
EUNIOTEUTIKEG NANPOMOPIEG NMOU EVOEXETAI
VA TOU anopEPOUV ABEUITO NAEOVEKTNHA
otn diadikacia avabeong ) va napacyel €
apeleiag napanAavnTiKEG NANPOPOPIEG MOU
EVOEXETAI VA ENNPEACOUV OUCIWOWCE TIC
ano@Acei; Nou agopouV ToV AnoKAEIoHO,
TNV €MIAOYN 1) TNV avadeon;

MEPOZ IV: KataAAnAoTnTa

O OIKOVOLIIKOG POPEAG MPENEI va napdoxel NANPoPopPIES yovov orav ta
OXETIKA KPITIPIA EMIAOYIIC EXOUV NPoodIOpIOTESl ano Tnv avaBsTouoa apxii
1} TOV avaBeTovTa POopPEa OTN OXETIKI Olaknpué&n nj oTnv npooxAnon n ora
Eyypapa Tn¢ ouufaorc nov avapepovrai ornv oraxnpuén.

KaralApnAornra

Anavrnon

1) O 0IKOVOHIKOG POpEag eivai
EYYEYPUHHEVOG OTA OXETIKA
ENAYYEAPATIKA ) EUNOPIKA HNTP®A MOU
TnpouvTal aTnv EANada f} 0To KpaTog pEAOC
€YKATAOTAOT\G; TOU:

EaQv n OXETIKI} TEKUNPIWON OIaTiBeTal
NAEKTPOVIKG, QVAQPEPETE:

[

(OradikTuakri dIevBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv
EVYPAPWY):

[oiidloii o]

11) Movo via dnuooieg ouuPdocers
npounBeiIwv kai OnUOOIES OULUPAOEIG
UnnpeoiIav.

KaTd Tn diapkeia Tne nepiodou avapopdac, o
OIKOVOMIKOC (pOPEAC £XEI NPOPEI OTIG
akOAOUBEG KUPIOTEPEG NAPadOoEIG
ayabwv Tou €idoug Nou £xel
npoodiopIoTEi N £XEI NAPACYEI TIG
aKOAOUOEG KUPIOTEPEG UNNPECIEG TOU
€id0UG Nou £Xel NPOCdIOPIOTEI:

KaTd Tn ouvTa&n Tou oxeTikoU kataAdyou
avaQEPETE TA NOOd, TIG NUEPOMNVIEG Kal
TOUC NApaAnnTeC dNUOOIOUC 1 1IBIWTIKOUC

[1 Nai [] Oxi

[] Nai [] Oxi

(OradikTuakri dievBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopas TwvV

eyypapwv): [..... J[ ... J[......]

12) To yéoo £TNOI10 epyaToiinaAAnAiko
SUVapIKO TOU OIKOVOUIKOU (POpEa Kal 0
apIBPOC TwV JIEUBUVTIKWV OTEAEXWV TOU
KaTa Ta TeAeuTaia Tpia £Tn ATAv Ta €EAC:

[] Nai [] Oxi
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(OradikTuakri dievBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

eyypapwv): [.....J[ ... J[......]

13) O oIkoVOMIKOG (popEac Ba &xel oTn
01G6eor) Tou Ta akOAouBa pnxavinpara,
EYKATACTACEIG KAl TEXVIKO EEONAICHO
yla TNV eKTEAEON TNG oUPBAonG:

14) O oikovouIKOG (popEac npoTideTal, va
avaB£oel o€ TPITOUG UNO HoPPN
ungpyoAapiag 1o akoloubo TRHA (6nA.
noocooTo0) Tn¢ oUuBaonc:
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ZuoThHaTa 31acPaliiong NoiéTNTAG Kai npoTuna nePIBAaAAOVTIKNG
diaxeipiong

O OIKOVOLIKOG POPEAC MPEMNEI va NApaoxel MAnNPopopisg uovov orav ra
ouornuara o1ao@dAiIong noIoTnTag Kai/n Ta nporTunda nepiBarAovrikiG
oraxeipiong exouvv {nrnBei ano Tnv avaBsTovoa apxij 1} Tov avaBsrovra
POpPEa ot OXeTIKN OIaknpué&n n oTnv nPooxAnon n ora yypaya 1neg

ouvpBaons.
Suornuara diao@dAiong noioTnrag kair | Anavrnon:
nporuna nepiBalAovrikiic diaxeipionsg
©a &ival og B£on 0 0IKOVOUIKOC popéac va | [] Nai [] Oxi

NPOCKOUICEI MICTONOINTIKA MOU £X0UV
€kd0Bei and aveEapTnTOUC OPYavIOHOUG
nou BePaiwvouv OTI 0 OIKOVOUIKOC (POPEAC
OUMHOP@WVETAI JE TA ANAITOUYEVA
npoTuna diacPaiiong noioTnTaAG,
OUMNEPIAAUBAvVOPEVNC TNG
npooBaciydTNTAC yia ATopa YE EIOIKEC
avaykegc;

Eav ox1, eEnynoTe Toug Adyouc Kal
OleukpivioTe noia GAAa anodeikTIka PYEoa
MnopoUV va NpooKopIoToUv 6oV apopd To
ovuoTnua diaopalionc noidTNTAC:

EaQv n OXeTIKI} TEKUNPIWON OIaTiBeTal
NAEKTPOVIKG, QVAQPEPETE.

(OradikTuakri dievBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

eyypapwv): [.....J[..... J[......]

©a &ival o€ B€0n 0 OIKOVOUIKOC (POPEAC Va
NPOCKOUICEI MICTONOINTIKA MOU £X0UV
€kd0Bei and aveEapTNTOUC OPYavIOHOUC
nou BePaiwvouv OTI 0 OIKOVOUIKOC (POPEAC
OUMHOP@WVETAI JE TA ANAITOUYEVA
OUCTRHATA i) NpOTUNA
nepIBaAAovTIKNG diaxeipiong;

Eav ox1, eEnynoTe Toug Adyouc Kal
OleukpIvioTe noia GAAa anodeIkTIka PJEoa
MnopoUv va nNpookopioTouv 6oov agopd Ta
OUCTHHATA i) NpOTUNA
nepIBaAAovTIKNG diaxeipiong:

EaQv n OXeTIKI} TEKUNPIWON OIaTiBeTal
NAEKTPOVIKG, QVAQPEPETE:

[] Nai [] Oxi

(OradikTuakri dIevBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI} OTOINEIQ avaPopds Twv

eyypapwv). [..... J[..... J[......]

Mépog V: TeAikéG SNAWOEIG

O KATw6I UnoyeypauueVoS, OnA@va EMoTuws 0TI Ta OTOIXEIA 1TOU EXW AVAPEPE!
ouupwva ue Ta pepn I — 1V avwrepw eivar akpiPii kar opBa kai ot exw nAripn
ENIYVWOT) TWV OUVENEIWV OF NMEPITWON T0BapawV WeUOwWV OnAWoewy.

O KAdTw6I UnoyeypauuEVoS, OnA@vVw EMOTNUwWS OTI ElUal O B£01, KaTomyv aITniarog
Kal Xwpic kKaBuoTEPNOT), Va rMpooKouiow Ta MoTonoINTIKA Kal TIG AOIEG LIOPPES
arodEIKTIKWV EyypaPwV roU avaPePoVTal, EKTOC EGV :

a) n avabsTouoa apxrj 1 © avaBETWV POPEAG EXEl Tr) duvaToTnTa va AdBel Ta oxeTIka
OIkaloAoynTika aneuBsiac e npooBaon o 6vikr} fAon OEOOUEVWV O€E OroIoONnoTe

KDATOC LIEAOC auTr} OIaTiBeTal dWPEQV.
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B) n avabBeTouoa apxri 1 0 AvaBETwV POPEag EXouV 1jidn OTNV KAToxI} ToUC Ta OXETIKA
Eyypagpa.

O KAdTw6I UnoyeypauueVoS didw EMOTIIWS Tr) OUYKATABEOT] LIOU OT... [TIp000I0pIoOG
TG avaBeTouoac apxric 1j Tou avaBeTovra Qpopea, ornwe KaBopiferal oTo LEPOG 1,
EVOTNTA A], MPOKEWEVOU Va ArioKTIIOE! MpooBaocn o€ OIkaloAoynTikd Twv
nANPOYOPIV TIC OMOIEC EXW UNOPAAAE! OT... [va rpoddiopioTel To avTioToo
LEPOG/EVOTNTA/ONKEI0] TOU rnapovToc Tunonoinuevou Evrunou YneuBuvne AnAwong
yia Toug okoroug T... [npoodiopiopog Tng diadikaciag npouneeiag: (GuvonTIKn
neplypa®n, napanounn otn dnPoaisuan oTov €0vikO TUMNO, EVTUNO KAl NAEKTPOVIKO,
apiBuog avagopdac)].

Hugpounvia, T0roc kai, orou {nTeitar 1j Eivar anapaitnTo, unoypaeri(-£c): [......J
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